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our HIstory
The Aboriginal Medical Service Co-operative Limited (AMS Redfern) was 
established in 1971 and was the first Aboriginal Community Controlled Health 
Service in Australia.

The AMS Redfern pioneered the concept of Aboriginal Community Controlled Healthcare and was 
founded to provide healthcare services to the local Aboriginal community. AMS Redfern underpins the 
principles of Self-Determination and evolved as a result to overcome the neglect and racism Aboriginal 
people were experiencing in mainstream health services, inclusive of poor health. Initially AMS was a 
shopfront in Regent Street, Redfern, and later moved to Turner Street on land donated by the Sisters 
of Mercy.  Volunteer doctors, nurses, nuns, medical students/practitioners, and local Aboriginal people 
initially staffed the Service and we are eternally grateful for these early health pioneers.

The AMS is a founding member of the National Aboriginal Community Controlled Health 
Organisation (formally NAIHO 1974) and of the NSW Aboriginal Health Resource Committee 1984 
(now known as the Aboriginal Health and Medical Research Council of NSW). NACCHO and 
the AHMRC are the national and state umbrella bodies respectively for Aboriginal Community 
Controlled Health Services.

We strive to improve the quality and range of our services through community interaction and 
evaluation. We recognise that the unacceptable state of Aboriginal health will never improve 
substantially while Aboriginal people are denied human rights and recognition of ownership of land.

We see health as: “Not just the physical wellbeing of the individual but the social, emotional 
and cultural wellbeing of the whole community, this is a whole-of-life view and also includes 
the cyclical concept of life-death-life”

— National Aboriginal Health Strategy, 1989

Cover: Aunty Euphemia Bostock

Photo: courtesy of Mitchell Library, 
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our Purpose
To elevate, dignify and sustain the health of Aboriginal 
people to an optimum level consistent with our holistic 
concept of health, grounded by our values and beliefs, 

cultural integrity and uncompromising  
self-determination. 

This includes the delivery and co-ordination of 
healthcare services to the Aboriginal community, 
through intervention, prevention and promotion 

of healthcare services.

our vision
The Aboriginal Medical Service 
Cooperative Limited (AMS Redfern) 
will continue to be the leader in 
Aboriginal Health for our people 
and Communities across Australia. 

AMS Redfern is the voice for health 
and wellbeing through patient 
advocacy and self-determination 
for now and into the future.
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Chairperson Report
On behalf of the Board of Directors of the 
Aboriginal Medical Service Co-operative 
Limited (AMS Redfern), I am pleased to present 
the Annual Report for 2021–2022.

This year, the Board of Directors reviewed 
our existing strategic plan and developed a 
new plan which will guide our governance for 
the next five years. The Strategic Plan 2022-
2027 embeds our vision to work in harmony 
with the local Aboriginal and Torres Strait 
Islander community to develop programs 
and deliver health services that will meet the 
community’s health needs through fortifying 
self-determination, listening to our patients’ 
needs, focusing on delivering patient-centred 
care and understanding our healing.

AMS Redfern’s strategy to expand services 
continues in practice and the fit-for-purpose 
site at 117a Redfern Street complements our 
vision for growth. The physical expansion will 
include more primary, specialist and allied 
health services to facilitate multidisciplinary 
care with a patient-centred approach. By 
improving access to services, it is our goal 
to strengthen the health and wellbeing 
of Aboriginal people within inner-city 
Sydney, and we are committed to continue 
this into the future. 

Through strong governance and a clear 
management framework for COVID-19 along 
with ongoing dedication from our staff and 
community, AMS Redfern remained open 
during the 2021-2022 peak of COVID-19, 
enabling continued access to services during a 
difficult time. The Board is deeply appreciative 
of AMS Redfern’s adaptability and commitment 
throughout this period. Thank you to all who 
worked so diligently to support operations and 
provide care - your efforts do not go unnoticed. 

AMS Redfern continues to maintain financial 
stability due to strong fiscal management and 
continuous operations during the last twelve 

months. This stability facilitates investment into 
our future and our vision to build on the rich 
histories we hold.

Ongoing investment in training and education 
occurred at all levels of the organisation, as the 
Board recognises the importance of ensuring 
staff and management maintain professional 
development. The Board and AMS Redfern 
senior management also underwent training 
from the Australian Institute of Company 
Directors (AICD) ensuring our staff are across 
all facets of business and governance.

By reviewing the AMS Constitution, the Board 
has ensured the organisation’s compliance 
with Cooperative National Law. The Board 
acknowledges the true value of feedback 
from our members and from the community, 
in guiding the direction of the organisation. As 
we enter into this new strategic phase which 
builds on our previous successes, I would 
like to thank the Board of Directors for their 
devotion and hard work in the development 
of the Strategic Plan, as well as their ongoing 
loyalty to the organisation. I very 
much look forward to working 
alongside our CEO and The 
Board to accomplish the 
many goals we have 
planned for our 
organisation and 
community. 
 
Edie Coe

AMS Redfern wants you to 
shape our future. Become a 
member and contribute to the 
development of our community. 

Chair of The Board of Directors
Edie Coe

Directors
Daniel Daylight
Ricky Lyons

Barb McGuinnes
Leona McGrath

Dulcie Flower AM
Kooncha Brown

Executive Team
LaVerne Bellear- Chief Executive Officer
Karen Silva – Practice Manager
Joshua Roxburgh – Public Health & Community Relations Manager

Organisational 
structure

Finance 
Manager

Executive 
Assistant

Public Health

Drug & Alcohol

Human Resources

Chronic Disease

Mental Health

Medical Officers

Administration

Travelling 
Medical Officers

Dental

Allied Health

Medical

Chief 
Executive 

Officer

Board of 
Directors

Executive 
Manager

Executive 
Manager
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CEO Report 
Looking back on the year 2021-2022, I 
would like to thank our Board of Directors, 
Executives and dedicated staff for again 
enabling AMS Redfern to function during 
a challenging year of COVID-19 disruption. 
By working together and combining service 
adaptability with professional care, we were 
able to implement bold solutions that allowed 
the continued delivery of services that meet 
the needs of our community.

Traditionally a walk-in service, the medical 
clinic adapted to the challenges of the 
pandemic by providing Telehealth services. 
Rapid Antigen Testing then enabled urgent 
face-to-face appointments during stay-at-
home orders. Although face-to-face services 
were reduced, AMS Redfern facilitated over 
33,000 client visits during the year. A hybrid 
approach to service delivery remains in place 
as we transition back to business as usual.

To assist in meeting the needs of the 
community during the pandemic, a number 
of staff were redeployed to our Public Health 

team. The Public Health team responded to 
the needs of patients who were “at risk” or 
isolating, offering community connection as 
well as delivering hampers, medicines and 
home essentials. This important initiative 
continued through to the end of the financial 
year, assisting patients and their families 
diagnosed with COVID-19 and providing 
support should their condition worsen.

Beginning in August, AMS Redfern partnered 
with Sydney Local Health District and The 
National Centre of Indigenous Excellence 
(NCIE) to provide the Koori Vaccination Clinic. 
AMS Redfern also partnered with Sydney 
Local Health District to promote the COVID-19 
testing clinic at Redfern Community Centre, 
“The Block”. Other highlights included our 
COVID-Safe community messaging campaign, 
and a highly successful video promoting 
vaccination on TikTok. Through the powers 
of social media this clip found its way to 
countless AMS communities across the 
country, further extolling COVID safe practices.

Amongst the challenges of COVID-19, our 
Principal General Practitioner Dr. John-Paul 
Mullins and the AMS itself were awarded 
The PenCS “Closing the Gap” Award which 
recognises data-driven quality improvement 
in General Practices and Aboriginal Medical 
Services. I wish to congratulate Dr. John-
Paul and the medical team on this great 
achievement due to their dedication and 
hard work. It is pleasing that we have such 
wonderful, committed and caring staff. 

Additionally, our dental clinic was awarded 
accreditation until 2026. This is a pleasing 
result for an essential service that integrates 
with the medical and allied health services 
at AMS Redfern through a range of initiatives 
targeting high-risk clients. A robust dental 
model of care has been developed over the 
past year, and dental administrative systems 
have been enhanced to ensure timely follow-
up for all clients.

In December, the AMS was finally able to 
celebrate 50 years of operation with a joyous 

event at Redfern Park and we look forward 
to formally celebrating this major milestone 
for the AMS in November 2022 at our 50th 
Anniversary Gala Dinner.

We are also most pleased to report that our 
Aboriginal Health Worker training program will 
continue in collaboration with Tamworth TAFE, 
focusing on the growth of the next generation 
of Health Workers who will assist in meeting 
increasing demand for our services. 

As AMS Redfern reports on another year, I 
thank our patients and clients for working with 
us in what was a challenging year at times. In 
closing, I wish to acknowledge the dedication, 
commitment and professionalism of our staff 
and thank them for their efforts throughout 
2021-2022 and beyond. This incredible 
commitment to delivering outstanding care is 
central to the success of AMS Redfern, now 
and into the future.

LaVerne Bellear

Dental clinic accreditation 
extended until 2026

AMS awarded The Pen CS 
closing the Gap Award

50th Anniversary!  
Gala Dinner Nov 26th 2022 34,393

client visits 
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Committees 
and meetings 

In the 2021-2022 financial year, Aboriginal Medical Service Redfern maintained its 
commitment to upholding effective communication and governance across all departments 
though regular operational and committee meetings. 

WEEKLY 

Round Table Meeting
Executive Meeting 

MONTHLY

All Staff Meeting 
Clinic Meetings 
Coordinators Meeting
Clinical Governance 
Committee *(bi-monthy)

QUARTERLY

Work Health and Safety 
Meeting

Public Health 
& Community 

Relations 
Manager 

AMS 
Coordinators 

x 4

Principal GP
Practice 
Manager

AMS Board 
Members x 2

Chief Executive 
Officer

Independent External 
Clinician – Chairperson

Clinical 
Governance 
Committee 
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PROVIDE A CULTURALLY 
SAFETY WORKPLACE 
• Embed cultural identity into 

our daily practices
• Provide opportunities and forums 

to celebrate our cultural history

DELIVERING  
EVIDENCE-BASED BEST 
PRACTICE CARE 
• Improve the collection, 

availability, quality and 
analysis of data 

• Provide evidence-based 
culturally appropriate care 
and wrap-around services

BUILD COLLABORATIVE 
PARTNERSHIPS
• Ensure new and current agreements 

are reviewed and meet our needs
• Build and integrate care pathways 

across prevention, primary, 
secondary and tertiary services. 

FOCUS ON AGED CARE 
AND CHILD AND FAMILY 
HEALTH SERVICE PROVISION 
(PROACTIVE)
• Build on such programs as child 

and family, aged care and elders 
programs, and pre and post 
suicide supports service.

PROVIDE EQUITABLE AND 
AFFORDABLE HEALTH CARE 
• Align our strategies with local, state 

and national Aboriginal Health plans
•  Develop preventative programs across 

all health disciplines

BUILD A SUSTAINABLE 
WORKFORCE 
• Invest in our employees’ futures
• Strengthen our clinical excellence

PROVIDE PATIENT-CENTRED CARE
•  Advocate for all our patients
• Put our patients at the forefront 

of the decision-making process

Strategic Plan
In developing the 2022-2027 Strategic Plan, The Board of Directors identified 
key areas for organisational improvement over the next five years, building on 
past successes. Our strategic plan aligns with the National Aboriginal and Torres 
Strait Islander Health Plan, the NSW Aboriginal Health Plan and Sydney Local Health 
District Strategic Plan. The Strategic Plan identifies seven key strategies that 
embed our respect for history and our culture.
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OUR CORE VALUES

OUR GUIDING PRINCIPLES 

Self-determination

Sustainability

Leadership

Innovation

Culture

Excellence

Collaboration

IN EVALUATING THE SUCCESS 
OF THE PLAN, WE WILL FOCUS ON: 

PROCESS
Focus on activities 
undertaken, processes, 
and the immediate output 
of activities such as 
proportion of Aboriginal 
members of staff, number 
of health assessments 
completed and screening 
rates for various cancers.

IMPACT

Measure the immediate 
effect of the actions 
associated with this plan 
such as smoking status, low 
birthweights, rate of infant 
removals at birth, hearing 
loss, and oral health. 

OUTCOME

Assess the overall 
performance of the plan 
and assess the performance 
in improving Aboriginal 
and Torres Strait Islander 
health outcomes against life 
expectancy of Aboriginal 
people and the incidence 
of largely preventable 
chronic diseases such 
as cardio-vascular, 
diabetes and respiratory 
related conditions.
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Making changes for our future 
Delivering evidence-based best practice care 

This year, AMS updated general practice software to improve the collection, availability, 
quality and analysis of data across the Service. This allows comprehensive reporting on patient, 
appointment and productivity data; and is already enhancing our understanding of clients’ 
health needs. It is hoped that this data will allow further refinement of our services in the future 
to address health inequalities that our clients face more effectively. 

Additionally, the program enables E-prescription and integration with external databases 
including Medicare, Imaging and Pathology providers while ensuring patient privacy. 

With direct interaction with the National Cancer Screening Register, AMS practitioners are able 
to ensure patients are screened for applicable cancers when due and that follow-up is provided 
to those who may have screening elsewhere. The integration of Safe Script and The Australian 
Immunisation Register allows for safer prescribing of medications and vaccinations.  

Communication with clients has also been improved through the addition of SMS and email 
capability, including automatic follow-up notifications.

It is our aim, now and into the future, to use the functions of this software to continue to 
meet the needs of our community by understanding health trends and assigning appropriate 
resources to areas of need. 

AMS Redfern and our Principal General Practitioner, 
Dr. John-Paul Mullins were awarded The PenCS 
‘Closing the Gap Award 2021’, which recognises 
data-driven quality improvement in General 
Practices and Aboriginal Medical Services.

AMS would like to congratulate Dr. John-Paul and 
the medical team at AMS for their substantial work 
in keeping people safe during the Pandemic.

“We’ve been thinking of ways we can keep people 
safe and that’s very much been revolving around 
vaccination lately… and it’s been a great help to be 
using things like the CAT4 tool. Particularly when 
we’re looking at future estimates of vaccination 
rates, that’s helped us pivot to keep our clear vision 
to safely vaccinate as many Aboriginal and Torres 
Strait Islander patients as possible.”  
– Dr. John-Paul

“we’re looking at  
future estimates of vaccination 
rates, that’s helped us pivot to 
keep our clear vision to safely 

vaccinate as many Aboriginal and 
Torres Strait Islander patients 

as possible.”
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Medical 
Traditionally a walk-in service, this year the AMS Redfern medical clinic adopted a hybrid model, 
offering a mix of telehealth and walk-in appointments. Through the introduction of E-prescription 
and Telehealth, we were able to meet the needs of our working and elderly clients, as well as 
those who are too unwell to leave their homes or isolating.  

Demand for services increased this year, with the AMS delivering over 4,000 additional patient 
visits compared to last year. Given the ongoing challenging times, both with the pandemic and 
broader national and global issues, AMS Redfern will retain a cautious approach, continue to 
triage patients, follow Personal Protective Equipment guidelines, regularly audit infection control 
standards, and remind all staff and patients to use a Rapid Antigen Test when feeling unwell.  

We sincerely thank all staff for their resilience in these difficult times and for their continued 
commitment to keeping the Redfern community safe.

Our COVID Commitment
This year AMS partnered with Sydney Local Health District (SLHD) 
in innovative ways to protect the local Aboriginal community from 
COVID-19.  A COVID-19 Testing Clinic was established at Redfern 
Community Centre “The Block” as well as a vaccination hub at The 
National Centre of Indigenous Excellence (NCIE). 

In September, AMS reached the milestone of 2,000 COVID-19 
vaccine doses administered to our patients. A COVID-Safe, 
socially distanced event was held for staff to recognise their hard 
work during the pandemic and celebrate achieving a wonderful 
milestone for our community.

AMS Redfern set a target to fully vaccinate 80% of our registered 
clients for COVID-19, and during the 2021-2022 financial year a 
total of 3,180 COVID-19 vaccines were delivered. 

Vaccination will continue to be available through AMS Redfern for 
COVID-19, as well as Influenza. 
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34,393

annual 
patient visits

519Aboriginal Health 
Assessments

Service 
Reports

COVID-19 
Vaccinations 
delivered...

Number of COVID-19 vaccine 
doSes by month 2021-22

3,599
to date

3,180
this year

27,194

specialists 
and GP visits

2,948Number of 
Active clients 
Three visits in the last two years

+4000

AMS 
delivered 
more than

additional 
patient visits 
compared to 
last year
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Administration 
The Administration team is made up of 3 full time staff and 2 casual staff who support general 
administration and operations.  Our Administration staff have been instrumental in the operational 
changes that have occurred during this financial year. Tanelle Munro, a previous member of the 
administration team has moved into an Aboriginal Health Worker role in our Public Health Unit. 

Holistic Health
Specialist and Allied Health clinics 

Our ongoing commitment to a holistic model of care has seen AMS Redfern host a wide range 
of specialist and allied health clinics. By providing an array of specialists in-house, AMS ensures 
all clients have access to culturally safe medical care that focuses on each individual and their 
physical and mental health needs. 

Women’s 
Health

633 cervical 
screenings in the 

last 5 years 

Chronic Care
Cardiology 
Clinic visits 128 368

Mana-Nulla 
(aged care) 
Clinic visits

Diabetes 
Clinic 
visits

395

Wiana 
AMS Redfern’s Mums and Bubs’ Clinic, Wiana (meaning 
‘Mother’) continued to support our mums and bubs through the 
pandemic. AMS strongly encourages our mums to engage in pre 
and post natal care to ensure our jarjums have the best start in life. 

58% (22) AMS babies have had their birth weight recorded

82% (18) of AMS babies were devliered in the healthy weight range 

64% (119) of AMS Jarjums were fully immunised at 5 years of age

36% (67) of AMS Jarjums were partially immunised at 5 years of age

11% (31)  Health Assessments completed on bubs aged 0-4

visits
140

ALLIED HEALTH CLINICS SPECIALISTS & ALLIED HEALTH WORKERS 

Antenatal – Wiana Clinic Obstetrics and Gynecologist
Midwives

Alcohol or Drug Clinic Addiction Medicine Specialist

Cardiology Clinic Cardiologist

Dental Clinic Dental Prosthetist
Dentist
Oral Health Therapist

Diabetes & Endocrinology Clinic Endocrinologist
Dietitian / Diabetic Educator

Dietician Clinic Dietitian / Diabetic Educator

ENT & Audiology Clinic ENT Registrar, Audiologist

Exercise Clinic Exercise Physiologist 
Womens’ Physiotherapist

Eye Clinic Ophthalmology Registrar
Optometrist

Gastroenterology & Liver Clinic Gastroenterologist
Hepatologist

Geriatrician & Mananulla Clinic Geriatrician

Mental Health Clinic Psychiatrists
Psychologists 
Perinatal Psychiatry Registrar 

Paediatric Developmental Clinic Paediatrician 
Child & Family Health Nurse 

Pain Clinic Rehabilitation and Pain Physician

Podiatry Clinic Podiatrist

Respiratory Clinic Respiratory physician

Rheumatology Clinic Rheumatologist

Other: Aboriginal Health Workers, Nurse Practitioner, Social Worker, 
Pharmacist, Neurologist and Blood Borne Virus & Sexual Health Nurse
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Public Health Unit
The adaptability of our Public Health Unit has been 
evident during the past year as the focus shifted to 
supporting the community by proactively responding 
to the needs of COVID-19 positive patients or those 
isolating at home as close contacts. 

Essential services such as medical care, medicines and 
donated meals were delivered to patients by the AMS 
Public Health team, and this service also importantly 
kept community connection at the forefront of service 
delivery during lock-down periods.

In addition to this, our ongoing relationship with NSW 
Health saw us working together to improve patient 
support at home for those requiring additional support 
such as the Aboriginal Cultural Response Team from 
Sydney Local Health District (SLHD). This assistance 
came in the form of hampers and healthcare bags 
delivered by this team which included food, masks, 
hand sanitiser, a thermometer, paracetamol and other 
resources to best assist those in need.

Further efforts by the AMS Public Health team 
saw planning continue for our 50th anniversary 
celebrations, assistance with regional AMS affiliates 
and the logistical coordination of sending health care 
packs (i.e. condoms, merchandise and brochures) to 
regional AMS locations.

REDUCING Smoking 
To further reduce smoking rates AMS encourages clients to consider starting their quit journey, 
supported by the AMS Quit Support Worker and Nicotine Replacement Therapy.

The Dental Clinic’s goals for this year were to implement a 
model of care that reflects a holistic approach to oral health, 
strengthen the referral pathways between our medical 
service and the dental clinic, and to target priority groups’ 
access to dental care. 

Caring for the oral health needs of our vulnerable and at-risk community members has been at the 
forefront of service delivery. This year the clinic ran targeted programs for antenatal clients, paediatric 
clients and clients 65+ years of age with diabetes or a cardiovascular condition. 

Through clinical screening and improved data collection, the dental clinic is now monitoring the 
prevalence of periodontal (gum) disease within the community and a model of care to address this 
important oral health issue has been implemented, including a treatment and maintenance program and 
targeted preventive oral health education for clients. 

To date, 253 clients have been screened for periodontal disease with a median age of 53 years. Signs of 
periodontal disease were found in 167 clients (66%). Signs of severe disease were found in 87 of these 
clients (34%). All clients are offered the opportunity to receive periodontal treatment if clinically indicated.

Clients receive timely advice and thorough follow up if they are identified as being at risk, and with the 
introduction of new state-of-the-art equipment, treatment has become significantly easier for our patients.

PERIODONTAL Disease

Patients seen

TreatmentS  
provided 

Visits

Dentures  
provided

STATUS RECORDED

34%34%

32%

No Disease

Signs of Disease

Severe Disease

Never smoked

Ex smoker

Current smoker

Brush twice a day 
with a fluoride toothpaste
Clean between your teeth daily 
with floss or an interdental brush
Visit the Dentist for regular check-ups

97% 296047%
31%

21%

648 1324

4037 54

Dental Clinic
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Transport
As a part of the AMS Public Health division during 
2021-2022, the AMS Transport team adapted 
accordingly and assisted across our COVID-19 
response. As the lock-downs were eased in the 
first half of 2022, activity picked-up considerably 
and the AMS Transport team is now back up to 
full speed, with 2 full-time drivers, 1 part time 
driver, 4 varied vehicles and a coordinator. This 
essential service ensures those AMS patients who 
are immobile or less mobile continue to receive 
the health care they require, in an organised and 
scheduled manner.

Events
The second half of 2021 unfortunately saw COVID-19 
lock-downs cancel several planned AMS Redfern events. 
2022 brought a more relaxed community as the majority 
of people were vaccinated against COVID-19, and events 
could commence again which included AMS Redfern’s 50th 
anniversary! AMS Redfern hosted a spectacular community 
day for young and old, complete with stalls, music and dance, 
raffles, bingo, games and a basketball clinic put on by the 
Sydney Kings. 

Another successful post-COVID-19 event was the AMS Youth and 
Community Easter Day held at the Redfern Community Centre. 
A fun-filled day with arts and crafts, prizes, stalls, giveaways and 
a jumping castle – we thank our Redfern community partners for 
making this day successful. 

Patient Transport 
Trips 

Over 

1500
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Financial Report 

 

  

Statement of Financial Position 
As at 30 June 2022 

14

This statement should be read in conjunction with the notes to the financial statements. 

Statement of Profit or Loss and Other 
Comprehensive Income 
For the year ended 30 June 2022 

 

 

 

 

 

 

 

This statement should be read in conjunction with the notes to the financial statements. 
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Grant Thornton Audit Pty Ltd ACN 130 913 594
a subsidiary or related entity of Grant Thornton Australia Ltd ABN 41 127 556 389

‘Grant Thornton’ refers to the brand under which the Grant Thornton member firms provide assurance, tax and advisory services to their clients 
and/or refers to one or more member firms, as the context requires. Grant Thornton Australia Ltd is a member firm of Grant Thornton International 
Ltd (GTIL). GTIL and the member firms are not a worldwide partnership. GTIL and each member firm is a separate legal entity. Services are 
delivered by the member firms. GTIL does not provide services to clients. GTIL and its member firms are not agents of, and do not obligate one 
another and are not liable for one another’s acts or omissions. In the Australian context only, the use of the term ‘Grant Thornton’ may refer to 
Grant Thornton Australia Limited ABN 41 127 556 389 and its Australian subsidiaries and related entities. GTIL is not an Australian related entity to 
Grant Thornton Australia Limited.

Liability limited by a scheme approved under Professional Standards Legislation.

www.grantthornton.com.au

Level 17, 383 Kent Street
Sydney NSW 2000
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Auditor’s Independence Declaration 
To the Responsible Entities of Aboriginal Medical Service Co-Operative Limited

In accordance with the requirements of section 60-40 of the Australian Charities and Not-for-profits Commission Act 2012, as 
lead auditor for the audit of Aboriginal Medical Service Co-Operative Limited for the year ended 30 June 2022, I declare that, 
to the best of my knowledge and belief, there have been no contraventions of any applicable code of professional conduct in 
relation to the audit.

Grant Thornton Audit Pty Ltd
Chartered Accountants

James Winter
Partner - Audit & Assurance

Sydney, 31 October 2022
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Independent Auditor’s Report
To the Members of Aboriginal Medical Service Co-Operative Limited

Report on the audit of the financial report

Opinion

We have audited the financial report of Aboriginal Medical Service Co-Operative Limited (the “Registered Entity” or the 
“Co-Operative”), which comprises the statement of financial position as at 30 June 2022, and the statement of profit or 
loss and other comprehensive income, statement of changes in funds and statement of cash flows for the year then 
ended, and notes to the financial statements, including a summary of significant accounting policies and the responsible 
entities’ declaration.

In our opinion, 

1. the financial report of Aboriginal Medical Service Co-Operative Limited has been prepared in accordance with 
Division 60 of the Australian Charities and Not-for-profits Commission Act 2012 (“ACNC Act”), including:

a. giving a true and fair view of the Registered Entity’s financial position as at 30 June 2022 and of its financial 
performance for the year then ended; and 

b. complying with Australian Accounting Standards – Simplified Disclosures and Division 60 of the Australian 
Charities and Not-for-profits Commission Regulation 2013; and

2. the financial report of the Co-Operative for the year ended 30 June 2022 is in accordance with the requirements of the 
Co-operatives National Law (NSW).

Basis for opinion

We conducted our audit in accordance with Australian Auditing Standards. Our responsibilities under those standards are 
further described in the Auditor’s Responsibilities for the Audit of the Financial Report section of our report. We are 
independent of the Registered Entity in accordance with the ethical requirements of the Accounting Professional and 
Ethical Standards Board’s APES 110 Code of Ethics for Professional Accountants (including Independence Standards)
(the Code) that are relevant to our audit of the financial report in Australia. We have also fulfilled our other ethical 
responsibilities in accordance with the Code.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
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Information Other than the Financial Report and Auditor’s Report Thereon

Those charged with governance are responsible for the other information. The other information comprises the Declaration in 
accordance with the Charitable Fundraising Regulation 2021 and the Directors’ Report.

Our opinion on the financial report does not cover the other information and accordingly we do not express any form of 
assurance conclusion thereon.

In connection with our audit of the financial report, our responsibility is to read the other information and, in doing so, consider 
whether the other information is materially inconsistent with the financial report or our knowledge obtained in the audit or 
otherwise appears to be materially misstated.

If, based on the work we have performed, we conclude that there is a material misstatement of this other information, we are 
required to report that fact. We have nothing to report in this regard. 

Responsibilities of the Responsible Entities for the financial report

The Responsible Entities of the Registered Entity are responsible for the preparation and fair presentation of the financial 
report in accordance with Australian Accounting Standards – Simplified Disclosures, the ACNC Act, the Charitable Fundraising 
Act 1991 (NSW) and Charitable Fundraising Regulation 2021 (NSW), the Co-operatives National Law (NSW), and for such 
internal control as the Responsible Entities determine is necessary to enable the preparation of the financial report that is free 
from material misstatement, whether due to fraud or error.

In preparing the financial report, the Responsible Entities are responsible for assessing the Registered Entity’s ability to 
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going concern basis of
accounting unless the Responsible Entities either intend to liquidate the Registered Entity or to cease operations, or have no 
realistic alternative but to do so. 

Those charged with governance are responsible for overseeing the Registered Entity’s financial reporting process.

Auditor’s responsibilities for the audit of the financial report

Our objectives are to obtain reasonable assurance about whether the financial report as a whole is free from material 
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance 
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with the Australian Auditing 
Standards will always detect a material misstatement when it exists. Misstatements can arise from fraud or error and are 
considered material if, individually or in the aggregate, they could reasonably be expected to influence the economic decisions 
of users taken on the basis of this financial report.

As part of an audit in accordance with the Australian Auditing Standards, we exercise professional judgement and maintain 
professional scepticism throughout the audit. We also:

Identify and assess the risks of material misstatement of the financial report, whether due to fraud or error, design and 
perform audit procedures responsive to those risks, and obtain audit evidence that is sufficient and appropriate to 
provide a basis for our opinion. The risk of not detecting a material misstatement resulting from fraud is higher than for 
one resulting from error, as fraud may involve collusion, forgery, intentional omissions, misrepresentations, or the 
override of internal control.

Obtain an understanding of internal control relevant to the audit in order to design audit procedures that are appropriate 
in the circumstances, but not for the purpose of expressing an opinion on the effectiveness of the Registered Entity’s 
internal control.

Evaluate the appropriateness of accounting policies used and the reasonableness of accounting estimates and related 
disclosures made by the Responsible Entities.
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Conclude on the appropriateness of the Responsible Entities’ use of the going concern basis of accounting and, based 
on the audit evidence obtained, whether a material uncertainty exists related to events or conditions that may cast 
significant doubt on the Registered Entity’s ability to continue as a going concern. If we conclude that a material 
uncertainty exists, we are required to draw attention in our auditor’s report to the related disclosures in the financial 
report or, if such disclosures are inadequate, to modify our opinion. Our conclusions are based on the audit evidence 
obtained up to the date of our auditor’s report. However, future events or conditions may cause the Registered Entity to 
cease to continue as a going concern.

Evaluate the overall presentation, structure and content of the financial report, including the disclosures, and whether 
the financial report represents the underlying transactions and events in a manner that achieves fair presentation.

We communicate with those charged with governance regarding, among other matters, the planned scope and timing of the 
audit and significant audit findings, including any significant deficiencies in internal control that we identify during our audit.

Grant Thornton Audit Pty Ltd
Chartered Accountants

James Winter
Partner – Audit & Assurance

Sydney, 31 October 2022
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Staff  
Service 

Like us on facebook to keep up to date with us! 

@ams.redfern 

58% 

36% 

6% 

CURRENT EMPLOYEES Aboriginal Staff

3,700

4,148

114,20073 4,801

Total page likeS
74.3% women

95.6% Australia

25.7% MEN

4.4% overseas 
audience

Followers

REACHTOTAL STAFF PAGE VISITS

NAME YEARS OF SERVICE 

Veronica Button 42 Years

Debra Hoskins 36 Years

Barbara Paii 35 Years 

Barbara Kennedy 29 Years

Bradley Freeburn 28 Years 

Elaine Vea Vea 21 Years

Ray Davison Jnr 20 Years 

Karen Silva 17 Years

Brett Freeburn 16 Years

Phillip Williams 15 Years

Mona Paii 14 Years

Marion Smith 11 Years

Cecil Phillips 11 Years

Pauline Button 11 Years

Claudette Hoskins 10 Years

Staff Count

FACEBOOK

Full Time Aboriginal

Part Time Non-Aboriginal

Casual
49% 51% 

SOCIAL 
MEDIA
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