
CEO UPDATE 

Breast Cancer Awareness Month 
Welcome to the October edition of AMS News. 

What a busy time it has been at AMS over the last three 
months, as our organisation entered into “pandemic 
response” mode and our COVID-19 vaccine roll out 
raced against the ongoing risk of COVID, which has 
affected service delivery and presented us with a 
myriad of challenges. Although demand has increased 
for services, our staff and patients have remained 
resilient during these challenging times. 

Increasing our COVID-19 Vaccination capacity has 
been core to our service delivery during this time as 
we prepared our community for immunisation against 
the virus, to protect our mob. We partnered with NSW 
Health to assist in vaccinating the community through 
the Koori Vaccination Clinic, for those in the community 
who are not AMS patients or were unable to access our 
clinic due to high demand. 

In response to this demand, we increased our vaccine 
clinic to 5 days a week, and since the clinic opened we 
have provided over 2000 vaccinations. It is pleasing 
to know that we have delivered so many doses of the 
vaccine at our site, and another large portion of the 
community accessed the Koori Vaccination Clinic at 
NCIE. AMS also received approval from the Australian 
Government to administer the Pfizer vaccine to all 
patients over the age of 12 and our supply of Pfizer was 
increased in line with this.

At present we are only able to offer the vaccination to our 
existing clients however, we will inform the community 
when we are able to provide this to new patients.

During August and September, Redfern and Waterloo 
experienced a spike in COVID-19 cases and our youth 
made up a large portion of these, which put an extreme 

pressure on our services and other services within 
the inner city. Our Elders are pro-vaccine and they just 
want to keep everyone and their families safe, then 
you’ve got other people here that are hesitant, through 
misinformation or they’ve read something and not 
quite sure. From our personal experience in supporting 
patients to be vaccinated, there have not been any 
substantial reactions or negative side effects for our 
mob. We know that vaccines lower the chance of serious 
illness from COVID-19 and I wish to take this opportunity 
to thank the community for their acceptance of the 
vaccine while really encouraging anyone who is yet to be 
vaccinated to consider the opportunity to do so. 

On top of supporting our usual patient load that 
require access to medical services, through the last 
three months our organisation has shifted its focus to 
respond to the needs of the community by supporting 
our COVID positive patients through their illness and 
appointing our own response team that includes a 
Family Health Nurse, who supports and guides these 
clients over the phone. Sydney Local Health District also 
responded to this demand by developing an Aboriginal 
Cultural Response Team that supports Aboriginal 
patients who are isolating with COVID-19. I wish to thank 
SLHD for their ongoing support for our community 
during this health epidemic, as without them we simply 
could not support the large number of people within the 
area that require assistance at the moment. 

The impact of the virus on our community has been 
extensive, with many of our mob knowing someone 
who has contacted COVID. My thoughts are with these 
families during such difficult times and the ongoing 
dedication from our staff to support our clients has been 
exemplary, so I wish to thank each and every one of 
them for their ongoing commitment. 

Continued overleaf.
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Amongst the challenges of COVID, our Principal GP, 
Dr. John-Paul Mullins and the AMS were awarded 
The Pen CS ‘Closing the Gap Award’ for our work in 
supporting community during the pandemic. I wish to 
congratulate Dr. John-Paul and the medical team on this 
great achievement, their dedication and hard work. It 
is pleasing to know we have such wonderful staff who 
care for our community and wish to make changes in 
their health and lives. 

Finally, October is Breast Cancer Awareness Month. 
AMS is partnering with BreastScreen to improve 
screening numbers for Koori woman and promoting 
the importance of having a screening, so I encourage 
all who are eligible to take this opportunity be 
checked. It only takes a few minutes to be screened 
for Breast Cancer and attending for a screening 
regularly can help to detect any issues before they 
become too problematic.

On behalf of the AMS, Redfern, thank you for your 
cooperation throughout the Pandemic as it is very  
much appreciated. 

Stay safe,

LaVerne Bellear 
Chief Executive Officer

Vaccination in numbers 
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Immunisation saves millions of lives every year. Vaccines 
reduce risks of getting a disease by working with your 
body’s natural defences to build protection. When you 
get a vaccine, your immune system responds. 

We now have vaccines to prevent life-threatening 
diseases, helping people of all ages live longer, 
healthier lives. Vaccines are also critical to the 
prevention and control of infectious-disease outbreaks. 
Talk to your Aboriginal Health Worker, Nurse or Doctor 
about what vaccines can help you and your family.

Dr. John Paul 

In September AMS reached 2000 COVID Vaccination 
doses administered to our patients. AMS would like 
to thank all of the community who have taken the 
opportunity to be vaccinate with us, and recognise the 
ongoing hard work of our vaccination staff who have 
worked tirelessly to achieve this goal. 

AMS held a COVID-Safe, socially distanced celebration 
for its staff to recognise their hard work during the 
pandemic and in achieving a wonderful milestone for 
our community. 

If you are yet to be vaccinated or have questions 
around the vaccine, call our clinic on (02) 9319 5823 
and book with one of our GPs who can answer any 
queries you may have.

Vaccination in numbers (continued) 

Accessing the Vaccines
Our vaccination clinic operates Mon–Fri. We have increased our capacity, which allows us to provide 
around 200 vaccinations each week and we stock both the AstraZeneca and Pfizer Vaccines.

12+ Pfizer: Our Pfizer clinic runs on Mondays, Tuesdays, Wednesdays and Fridays. 

Over 60’s AstraZeneca: Our AstraZeneca clinics runs on Thursdays.
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While we work against the clock to immunise our mob, 
the impacts of the virus on the Aboriginal communities 
of Redfern and its surrounding suburbs has been 
substantial. By mid-September, these suburbs saw a 
spike in COVID cases with over 50 in Redfern, 30 in 
Glebe, 74 in waterloo and 28 in Marrickville with many 
of these being our clients. 

Supporting the community during this period has 
included the AMS Public Health Unit proactively 
responding to the needs of the community, especially 
those who are COVID Positive or isolating at home as 
close contacts. The unit at AMS receives hundreds of 
donated meals each week that are then distributed, 
which has been ongoing over the last three months and 
we continue to support our more vulnerable community 
members, to assist in keeping them at home. 

In addition to this, our ongoing relationship with NSW 
Health has seen us work together to improve patient 
support at home, as the Aboriginal Cultural Response 
Team from Sydney Local Health District (SLHD) have 
begun supporting those that AMS does not have the 

COVID and cultural response 
capacity to do so. Hampers and hundreds of bags were 
delivered by this team which included food, masks, 
hand sanitiser, a thermometer, paracetamol and other 
resources to best assist those in need.

Our Clinic Coordinator Matthew Shields and Family 
Health Nurse Krystie Veldkamp visited the newly formed 
Aboriginal Cultural Response Team at RPA Virtual to 
discuss new referral pathways that have been created, 
which will ensure every member of our community is 
well cared for during these challenging times. 

Any of our patients who are COVID Positive or a close 
contact, and require support during this time are 
encouraged to make contact with Family Health Nurse, 
as there are multiple avenues of support available.

AMS would also like to acknowledge and pay respects 
to the Aboriginal communities and families who 
have been affected by the virus and give sincerest 
condolences to the families of those who have lost 
loved ones.

Pictured from left: Our Family Health – Nurse Krystie Veldkamp, Carina Williams, Toni Smith, Trent Cameron, our Medical 
Coordinator – Matthew Shields and Darren Lee. 
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Covid vaccine bookings

Booking your Covid vaccination  
is essential. Please call AMS 
Redfern on (02) 9319 5823 to  
book your appointment.
Temporary change to hours of operation during the 
COVID-19 pandemic from July 2021.

New hours 
Monday – Friday 
8:00am – 5:00pm
For more info see https://www.health.nsw.gov.au/
Infectious/covid-19/vaccine/Pages/community.aspx

COVID partnerships
Beginning in August, AMS partnered with Sydney Local 
Health District and The National Centre of Indigenous 
Excellence (NCIE) to provide a community based Pfizer 
COVID-19 Vaccination clinic. This partnership aimed 
to vaccinate the residents of Redfern and surrounding 
suburbs and assist in meeting the vaccination target 
for the state. 

The clinic has recently moved to the old Redfern post 
office at 199 Redfern Street , Redfern, NSW, 2016. 
(Corner of Redfern and George Street) and runs  
Mon–Sat between 10am and 4pm.

While the clinic is targeted at Aboriginal and Torres Strait 
Islander community members, the general public may 
also access this clinic to receive the Pfizer vaccination.

To book an appointment visit www.bit.ly/mycovaxvc35

Alternatively, you may attend this clinic as a walk-in 
patient if you bring any form of valid ID.

In addition to the Vaccination Clinic, AMS has partnered 
with Sydney Local Health District to promote a free 
COVID Testing Clinic at Redfern Community Centre 
“The Block”.

This walk-in clinic is open 7 days a week between 
10am and 4pm at “The Block” 29–53 Hugo Street, 
Redfern, NSW.

You do not need a Medicare card to be tested or 
vaccinated for COVID-19. 

The AMS Quit support clinic is running again.  
The clinic supports clients who are wanting to quit 
smoking. We offer access to support and Nicotine 
Replacement Therapy.

Remember, there is no better time to quit smoking 
than now. If you would like to speak to someone about 
starting your quit journey, please call AMS. 

Nicotine Replacement Therapy 

https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/community.aspx
https://www.health.nsw.gov.au/Infectious/covid-19/vaccine/Pages/community.aspx
http://www.bit.ly/mycovaxvc35
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Over 75% of women 
diagnosed with breast 

cancer are over the 
age of 50

1 in 7 women in NSW will develop breast 
cancer in their lifetime. Regular screening 
mammograms are the best way to find breast 
cancer early in women over 50.

October is Breast Cancer Awareness month and AMS 
is partnering with BreastScreen to promote awareness 
and assist our ladies with their bookings. 

What is breast cancer?
Breast cancer is a collection of cells in the breast tissue 
that grow in an uncontrolled way.

There are several types of breast cancer, depending on 
where the cancer is within the breast, or if it has spread 
to an area outside the breast.

What is a screening mammogram?
A screening mammogram (also called a breast screen) 
is an x-ray of your breasts. The x-ray pictures can find 
cancers as small as a grain of rice, before they can be 
seen or felt.

How does breast cancer affect our mob?
Breast cancer is the most commonly diagnosed cancer 
for Aboriginal women, compared to their counterparts 
in the wider Australian population. Although Aboriginal 
women are 0.9 times as likely to be diagnosed, they are 

also 1.2 times more likely to experience terminal Breast 
Cancer with the 5-year relative survival rate for the 
Aboriginal population is also 10% lower than the general 
population (81% compared to 91%).

Aboriginal and Torres Strait Islander women are also 
more likely to be younger at diagnosis (20.6% aged 
under 50 years vs 11.7% aged under 50 years for non-
Indigenous women). They are also more likely to be 
diagnosed with more advanced breast cancer or have 
larger tumours, compared with non-Indigenous women.

Notably, participation rates in breast cancer screening 
programs are lower for Aboriginal with a participation 
rate of 37.3% vs 53.2%. BreastScreen NSW aims to 
improve the survival rates of women with breast cancer 
by providing free screening mammograms to women 
aged 50–74. Women aged 40–49 and women aged 
75+ are also eligible to attend. 

AMS and BreastScreen encourages all woman to 
be breast aware and if you find a breast change that  
is unusual for you, contact your regular doctor  
without delay.

For an appointment at any of the SLHD sites, please call 
13 20 50 or visit www.breastscreen.nsw.gov.au

This service aims to detect breast cancer early, before 
it has a chance to spread. Early detection of cancer 
increases the treatment options available and improves 
the chance of survival.

50+

< 50

Breast Screening

Breast Screening: What you need to know
 Breast cancer is the most common cancer affecting Aboriginal women.

 Screening mammograms can find cancers early, before you or your doctor can see or feel them.

 Breast screening saves lives – when breast cancer is found early, you have a better chance of survival.

 A breast screen is completely free and takes just 20 minutes every 2 years – not bad for a procedure that can 
save your life!

http://www.breastscreen.nsw.gov.au
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TikTok for the Jab! 
In August AMS created a video for TikTok. This socially-
distanced video shows AMS staff wearing their Personal 
Protective Equipment and dancing to “We are family” 
by Sister Sledge, to promote our vaccine clinic and 
encourage the community to book in. 

Following the video, AMS received an influx of bookings 
for the COVID Vaccination Clinic and it even caught the 
attention of other AMS’s around the state who followed 
suite to promote the vaccine for their own communities, 
well done you mobs!

The TikTok was shared on Facebook and twitter with a 
combined 44,000 views and over 660 shares.

Following this, to celebrate AMS Redfern’s 2000 jab 
milestone, the team danced once again to “Aint no 
mountain high enough” by Marvin Gaye and Tammi 
Terrell. This TikTok represents the many challenged staff 
and patients have overcome during the roll out of the 
COVID vaccination – congratulations Redfern!

If you would like to view the TikTok, head to our TikTok 
@AMS_redfern or our Facebook page and be sure to 
follow for more!

Pictured: Natalie Smith, Maxine Henry, Jessica Wray & 
photographer

Amongst the busy times that have affected our 
operations, Aboriginal Medical Service and our Principal 
General Practitioner, Dr. John-Paul Mullins were the 
winner of The Pen CS Closing the Gap Award 2021, 
which recognises data-driven quality improvement in 
General Practices and Aboriginal Medical Services.

A Virtual ceremony was held with presenters including 
Jacinta Price, Australian Activist and former Deputy 
Mayor of Alice Springs Town Council; Dr Tom Wenkart, 
CEO, Macquarie Health Corporation; Dr Ross Walker, 
Cardiologist, Sydney Heart Health Clinic; and Gillian 
Mason, Board Member, Australasian Institute of Digital 
Health where Dr. John Paul received recognition and 
the Award. 

AMS would like to congratulate Dr. John-Paul and 
the team at AMS for their substantial work in keeping 
people safe during the Pandemic.

“We’ve been thinking of ways, we can keep people safe 
and that’s very much been revolving around vaccination 
lately … and it’s been a great help to be using things 
like the CAT4 tool. Particularly when we’re looking [at] 
future estimates of vaccination rates, that’s helped us 
pivot to keep our clear vision to safely vaccinate as many 
Aboriginal and Torres Strait Islander patients as possible.”

Dr. John-Paul 

The Pen CS Closing The Gap Award 2021
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What is a 715 Health Check, do I need one?

The 715 is an Aboriginal Torres Strait Islander Health Check.  
It is a wellness check and a complete health assessment that includes: 

Medical history check
Physical health assessment – blood 

pressure, height, weight
Social and emotional wellbeing 

A 715 can be done each year by your General Practitioner here at AMS.  
To access our allied health services, each patient must complete their 715  

with a GP at AMS prior to being offered an appointment. 

Our allied health services include:

Dental Clinic Mental Health Diabetes Clinic

Optometrist Podiatrist Visiting Medical Officers (VMOs)
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I’m Dr. John Lee, I am originally from Singapore but I 
moved to Australia for my medical studies and have 
been working here for the past 10 years. Before joining 
the AMS, I was working with another Aboriginal Medical 
Service up in Far North Queensland as a GP, providing 
primary health care to our patients in the community. 
I am also privileged to be helping out with the Mana-
Nulla Elders clinic every Tuesday. On the days that I am 
not at work, I run Daddy Day Care at home. My 2 young 
children, aged 8 months and 3 years old, keeps me 
constantly on my feet on my days off!

New staff
Hi, my name is Paul Brown. I’m an Aboriginal health 
worker trainee, currently studying to be an Aboriginal 
Health Practitioner, then hopefully a registered nurse. 
I’m a Bundjalung man born here in Sydney and have 
grown up living in the Eastern Suburbs and a small 
country town called Narrabri. Health work has not always 
been a career aspiration for me but recent events in 
my life involving my own health and fight for a happier, 
healthier life have shown me a new found passion and 
appreciation for health, particularly Aboriginal health. 

So far working at the AMS has been a wonderful 
experience, I have spent a lot of time working with 
the D&A team and Brad, who has been an awesome 
teacher and mentor. I strive to work with and gain 
learning experience across all health departments at 
the AMS. I love learning and working with my people 
and feel so proud to be a part of such an amazing 
Aboriginal organisation.

Paul Brown 

Krystie Veldkamp Dr. John Lee 

Hi, I am Krystie and I a nurse/midwife and come from 
working at Royal North Shore Hospital in maternity. I am 
a Yaburara and Mardudhunera woman from Northern 
Western Australia and have always had an interest in 
Aboriginal health care and giving back to community. I 
have joined the AMS as the Family Health Nurse. When 
I am not at work, I spend time at home with my husband 
and son, and outside of lockdown we love going to the 
beach and exploring Sydney. I probably spend way too 
much time listening to crime podcasts. I am excited to 
be part of the team at AMS and look forward to seeing 
how my role develops.
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What is Telehealth? 
Telehealth services are when a doctor or health 
professional does the consultation over the phone. 
Instead of travelling into the AMS for your appointment, 
it will be scheduled at a particular time for the treating 
clinician to call you.

How does it work? 
When you call the AMS, you will be offered a telephone 
consultation in the first instance. You will be given an 
appointment time for the clinician to call you back. 

If you would prefer a face-to-face consultation, AMS 
are still accepting walk-in presentations to our clinic, 
however strongly encourage all patients to call first for 
telephone triage.

Why use telehealth? 
During a crisis such as COVID-19 you can access 
healthcare without risking your safety, the safety of your 
family and your healthcare professional. 

Telehealth improves access to care especially for 
people who live in remote communities or find it difficult 
to attend appointments. 

Telehealth can save you time and money as you don’t 
have to travel to an appointment. Using telehealth may 
save you travel – you may not need to arrange to leave 
work or home responsibilities, or ask someone to take 
you to an appointment. 

If you have any questions please contact the AMS Clinic 
coordinator on (02) 9319 5823.

Telehealth update

Call
13 11 14

24 hours / 7 days 

Text
0477 131 114 

12pm–2am 

Online chat
www.lifeline.org.au 

7pm–2am

Staying at home can present many 
different challenges for each 
person, during such difficult times.

It’s understandable if you are 
feeling upset, anxious or frustrated 
with the current restrictions in 
place. If you are feeling like this, 
support is available.

Lifeline offer a number of  
services as part of their 24 hour 
crisis support. 

Help is Available 

If you are in an emergency situation or need immediate assistance, 
contact mental health services or emergency services on 000.

If you are feeling unwell, call Healthdirect on 1800 022 222.

http://www.lifeline.org.au


Staff Training

Aboriginal Medical Service Co-operative Ltd

Pictured: Treena Cutmore and Lochlan Donohue 
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The cancellation of AMS Redferns 50th anniversary 
community day, due to Covid, has shifted the Public 
Health Units focus to supporting the community through 
the lockdown. Many external organisations including 
OzHarvest, Addi Road, Plate it Forward, Good 360 and 
St Vincent De Pauls have donated items such as food, 
toiletries and clothing; which the Public Health Team 
are working on delivering to the at risk members of our 
community during these times. 

AMS would like to thank the many donations 
received from these organisations which have 
enabled us to support our mob. 



Contact us

36 Turner Street, Redfern 2016

T 02 9319 5823 | F 02 9319 3345 
E amsredfern@amsredfern.org.au

 Follow us on facebook

www.amsredfern.org.au

http://www.amsredfern.org.au

