
Keeping our Mob Safe!
I would like to take this opportunity to thank everyone 
for being accommodating with all our many changes 
over the past month or so. As the Aboriginal Medical 
Service Cooperative Limited (AMS, Redfern) have had to 
implement many procedures in the way we do business 
so that our staff and patients will keep safe and free 
from the COVID-19 pandemic.

We have introduce the nurses triage station prior to 
entering the Clinic for both staff and patients; this has 
been an ongoing process and has proven to be quite 
successful in keeping our community safe. For those 
who have had to come into the AMS would have 
noticed that we have marked out on the floor 1.5m 
distance between the patient and doctor within the 
consult rooms. Also in the waiting areas, chairs are 1.5m 
apart. There are only two people in with the doctor and 
that is if they come from the same household. If patients 
are coughing than the driver can refuse to transport the 
patient if, they do not put on a mask.

It is about keeping everyone safe from the Corona 
Virus, if one person gets sick than there is potential 
for all to get sick! So far our plans are working. We 
have now moved to a telehealth service for both 
medical and dental, where we have replaced face-to-
face consultations with a telephone call. It is not ideal 
however it is within Government’s policy in ‘keeping 
everyone at home’, it is only temporary until everything 
goes back to being normal. We understand being 
isolated cannot be easy however; we are just a phone 
call away.

In addition, I encourage everyone to continue washing 
your hands with soap and water for at least 20 seconds, 
as this is the best remedy for eradicating germs and 
stopping the spread of the Corona Virus especially 
when you do not have hand sanitiser.

We have had positive feedback from our patients 
regarding the information and processes that the 
AMS has had to endure over the past 4–5 weeks. 

We will continue to keep you informed with what is 
happening at the AMS and of any changes that may 
affect our patient care either by Facebook or mail or via 
telephone.

Flu season is almost upon us!

AMS Redfern, are currently planning our next health 
campaign, which will be the Influenza Day/s. We are 
organising a ‘jab and drive’ flu vaccination day! We will 
have all our staff, doctors, nurses and Health Workers 
participating on the day, hopefully it will be a fun day  
for all however, understand it won’t be for some.  
For those who are unable to get here by car we will 
have an alternate arrangement.

The AMS are grateful for your support and your 
patience over these past few weeks and you are to be 
applauded. So, a big thank you from ‘Team Redfern’!

“I am proud our mob are listening, keep your 
distance, wash your hands, stay home and stay 
safe!”

LaVerne Bellear 
Chief Executive Officer
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Social Distancing at AMS
AMS has implemented social distancing 
throughout our services.

What is social distancing?

Is when you create psychical distance between you and 
others. As a minimum we are requesting patients, visitor 
and staff to have a minimum of 1.5 metres between 
each other. The more space between you and others, 
the harder it is for the virus to spread.

What is social distancing in public?

Social distancing in public means people:

 Stay at home and only go out if it is absolutely 
essential

 Keep 1.5 metres away from others

 Avoid physical greetings such as handshaking, hugs 
and kisses

 Use tap and go instead of cash

 Travel at quiet times and avoid crowds

 Avoid public gatherings and at risk groups like older 
people practise good hand hygiene.

Steps for social distancing in all homes include

 Keeping visitors to a minimum

 Regularly cleaning

 Increasing airflow in the home by opening windows 
or adjusting air conditioning.

If someone in your household is sick, you should

 Care for the sick person in a single room, if possible

 Keep the number of carers to a minimum

 Keep the door to the sick person’s room closed. If 
possible, keep a window open

 Wear a surgical mask when you are in the same 
room as the sick person.

 The sick person should also wear a mask when other 
people are in the same room.

Keep in touch with others

 You can still keep in touch with loved ones while you 
practise social distancing:

 Use video chats

 Make phone calls to people you would normally 
catch up with in person

 Use online groups to interact

 Chat with neighbours while keeping 1.5 metres apart

 Look after your mental health.

Are you 

1.5 metres 
away from  

each other?

This is the safe distance to stop the spread of germs. 
Protect yourself, protect your mob!
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AMS has implemented Telehealth Services

What is Telehealth?

Telehealth services are when a doctor or health 
professional does the consultation over the phone. 
Instead of travelling into the AMS for your appointment, 
it will be scheduled at a particular time for the treating 
clinician to call you to

How does it work?

When you call the AMS, you will be offered a telephone 
consultation in the first instance. You will be given an 
appointment time for the clinician to call you back.

If you would prefer a face-to-face consultation, AMS 
are still accepting walk-in presentations to our clinic, 
however strongly encourage all patients to call first for 
telephone triage.

Why use telehealth?

During a crisis such as COVID-19 you can access 
healthcare without risking your safety, the safety of your 
family and your healthcare professional.

Telehealth improves access to care especially for 
people who live in remote communities or find it difficult 
to attend appointments.

Telehealth can save you time and money as you don’t 
have to travel to an appointment.

Using telehealth may save you travel - you may not 
need to arrange to leave work or home responsibilities, 
or ask someone to take you to an appointment.

If you have an questions please contact the AMS Clinics 
coordinator on (02) 9319 5823.

ABORIGINAL 
MEDICAL 
SERVICE

Temporary change to  
hours of operation during  
the COVID-19 pandemic
From 14 April 2020

New hours 
Monday – Friday 
8:00am – 5:00pm



Aboriginal Medical Service Co-operative Ltd Quarterly Newsletter January–March 2020 | 4

New Staff
The AMS has a few new faces in the clinics. Over the coming weeks will 
profile and introduce our new workers.

This week AMS are introducing our new Aboriginal health workers.

Taylor Morris

Hi my name is Taylor Morris, born and raised in Sydney, 
I began my health journey through being a dental 
assistant, which gave me an insight into health. Since 
then I have wanted to learn more about health related 
issues that affect Aboriginal and Torres Strait Islanders. 
Working at the AMS has opened my eyes into various 
aspects of health and what better ways we could care 
for our mob. I would also like to be a positive influence 
to the younger generation to help them understand 
how choices they make now will have an influence on 
their health later on in life.

Malcolm Green

My name is Malcolm Green originally from Moree, 
I have been in Sydney for over 10 years. I became 
interested in working in Aboriginal health to get a better 
understanding of issues that our people face. I will 
work to the best of my ability to help the community to 
improve their health and wellbeing.

Lochlan Peters-Donohue

Lochlan Peters-Donahue, born and bred in Collarenebri 
we moved to Sydney over 5 years ago. What interest 
me most about Aboriginal health is that we have the 
worst stats in the country when it comes to negative 
issues that relate to health and wellbeing. I would like 
to get a better understanding of these issues that affect 
us, so I can become the best role model and positive 
influence I can to the community.

Phillip Williams

The Public Health team has welcomed its new team 
leader Phillip Williams who has been part of our service 
for over 13 years. He is keen to battle the challenges 
ahead to improve the service delivery of the team. The 
team have made over 80 welfare checks on our elderly 
patients since the COVID-19 outbreak, along with 
distributing over 100 food hampers. Our main concern 
for our patients is they stay safe in their homes to do 
self isolating and social distancing. We would like to 
ask all members of the community to check in on an 
elderly person or those who may be struggling in these 
unimaginable times.



Drive 
Thru
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AMS Flu vaccinations will be available soon.

To receive a notification when they arrive  
please call (02) 9319 5823 to register  

your details.

Jab and Drive

It’s Time to Immunise!
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Attention

AMS Dental has transitioned to  
a “teledental” service

Triaged over the phone | Will be referred to sydney dental hospital for treatment 

Dental will not be doing 
— Denture/ plate adjustments

— Orthodontic Work

— General Dental Work

Sorry for any inconvenience.  
Please call 02 9319 5823



PATIENT ALERT
Please read before entering the practice

Shortness 
of breath

You will be asked some questions and provided 
information on what to do next.

This will help protect the health and safety of you 
and others.

Thank you for your cooperation.

Please do not enter the practice

If you have ANY of these symptoms

Call reception on 

Healthy Profession.
Healthy Australia.Updated 15 April 2020, version 9

STOP

Fever Cough

Sore throat 

(02) 9319 5823
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Contact us

36 Turner Street, Redfern 2016

T 02 9319 5823 | F 02 9319 3345 
E amsredfern@amsredfern.org.au

www.amsredfern.org.au

Protect yourself 
Protect your mob

Avoid touching your  
eyes, nose & mouth

Eora Elders’ Olympics 2020 

Postponed
NAIDOC Week 2020 

Postponed

Help is available

These changes and the impacts of 
COVID-19 can be distressing for our 

community. If you or someone you care 
about is feeling distressed call the NSW 

Mental Health Line on 1800 011 511  
for confidential mental health support.

If you are feeling unwell,  
call Healthdirect on 1800 022 222.

Find out more 
nsw.gov.au/covid-19


