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The Aboriginal Medical Service Co-operative Limited (AMS Redfern) was 
established in 1971 and was the first Aboriginal Community Controlled 
Health Service in Australia.

The AMS is a founding member of the National Aboriginal Community Controlled 
Health Organisation (formally NAIHO 1974) and of the NSW Aboriginal Health Resource 
Committee 1984 (now known as the Aboriginal Health and Medical Research Council 
of NSW). NACCHO and the AHMRC are the national and state umbrella bodies 
respectively for Aboriginal Community Controlled Health Services.

We strive to improve the quality and range of our services through community 
interaction and evaluation. We recognise that the unacceptable state of Aboriginal 
health will never improve substantially while Aboriginal people are denied human 
rights and recognition of ownership of land.

We see health as: “Not just the physical wellbeing of the individual but the social, 
emotional and cultural wellbeing of the whole community, this is a whole-of-life view 
and also includes the cyclical concept of life-death-life”

—National Aboriginal Health Strategy, 1989

ABORIGINAL 
MEDICAL 
SERVICE  
Co-operative 
Limited
Est. 1971

To elevate, dignify and sustain the health of Aboriginal people to an optimum level 
consistent with our holistic concept of health, grounded by our values and beliefs, 
cultural integrity and uncompromising self-determination. 

This includes the delivery and co-ordination of healthcare services to the Aboriginal 
community, through intervention, prevention and promotion of healthcare services.

Our purpose

Our Vision

Our history

The Aboriginal Medical Service Cooperative Limited (AMS Redfern) will continue to be 
the leader in Aboriginal Health for our people and Communities across Australia. 

AMS Redfern is the voice for health and wellbeing through patient advocacy and self-
determination for now and into the future.

The Aboriginal Medical Service Redfern (AMS Redfern) established in 1971, was the 
first Aboriginal Community Controlled Health Service in Australia, and is instrumental 
in providing the foundation for many other Aboriginal community organisations that 
provide a similar health care model for Aboriginal people. 

AMS Redfern pioneered the concept of Aboriginal Community Controlled healthcare 
and founded as a co-operative to provide healthcare services to the local Aboriginal 
Community in the Sydney Metropolitan region. AMS Redfern underpins the principles 
of Self- Determination and as such, the Board of Directors are Aboriginal or Torres 
Strait Islander and over the years has pride itself on practicing “good governance”. 

AMS Redfern evolved as a result to overcome the neglect and racism Aboriginal 
people were experiencing in mainstream health services, inclusive of poor health. 
Initially established as a shopfront in Regent Street, AMS Redfern later moved to Turner 
Street on land donated by the Sisters of Mercy. 

Volunteer doctors, nurses, nuns, medical students/ practitioners, and local Aboriginal 
people initially staffed the service and we are internally grateful for the early  
health pioneers.
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Chairperson Report

On behalf of the Board of Directors of the 
Aboriginal Medical Service Co-operative 
Limited (AMS Redfern), I am pleased to present 
the Annual Report for 2020–2021, for the 50th 
anniversary of the first Aboriginal Community 
Controlled Health Organisation in Australia.

Firstly, I would like to acknowledge and express 
my appreciation for all who have paved the way, in 
building our esteemed service over the 50 years that 
it has operated. It is agreeable that AMS Redfern has 
continued to be a beacon for our brothers and sisters 
across the country, as we all work together to share 
resources and experiences in hopes of building a 
brighter future for our people.

What a fascinating and challenging year it has been! 
The major and continuing health pandemic (COVID19) 
impacted face-to-face service delivery throughout our 
financial year. In light of these challenges, the AMS 
has continued to perform well to meet the needs of 
our community and I would like to commend all the 
staff at the organisation for always going over and 
above providing that support; really stepping up under 
uncertain times for many in our community, particularly 
our elders, so thank you.

We continue to prosper financially, even though 
productivity for the year has fluctuated on trend with our 
employment rate and the impacts of the pandemic. It 
is evident that our demand for services has increased 
however, we are able to meet the needs of our 
community and the finalisation of our additional site at 
117a Redfern Street will assist in meeting our demand by 
providing a dedicated space for our chronic care team, 
visiting specialists and our Public Health team. We are in 
an environment that is forever changing and we need to 
embrace those changes as they occur.

Thanks to the Sydney Metropolitan Local Aboriginal 
Health Partnership Agreement, especially Sydney Local 
Health District who have been tireless in their support 
for the AMS as well as the many additional partnering 
organisations that make our work possible. The 
Board have had several working party planning days 
regarding our strategic directions that will continue to 
fortify self-determination, a focus on patient-centred 
care and community control. The Strategic Plan will 
be launched and will endeavour to give the Board 
direction for the next five years and The Board will 
also embark on a review and update of the AMS 
Constitution that will ensure that we are compliant 
against all cooperative standards. 

As always, thank you to all of our community members 
for their ongoing support and resilience during 
challenging times. I am excited by what the future holds 
for AMS Redfern through our growing ability to support 
your needs by delivering care where it is needed most.

Edie Coe

Edie Coe

Kooncha Brown

Ricky Lyons Barbara 
McGuinness

Daniel Daylight Dulcie Flower

Leona McGrath
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Our story from Aunt Dulcie Flower

I pay respect to Traditional Owners. I pause in 
respect also for those who have passed on.

In late July 1971, I was invited to attend a Redfern 
Aboriginal community meeting convened by South 
Sydney Community Aid, which was attended by 
community members as well as members of the 
Aboriginal Legal Service and doctors from Prince of 
Wales Hospital Randwick. The discussion was about 
concerns for the incarceration of Aboriginal people due 
to poor health; in particular, loss of hearing which was 
noted during court proceedings. Following discussion, 
it was decided to set up a medical clinic. A building on 
Botany Road was available for $35 per week and a hat 
was passed around, we now had our first week’s rent. 
We scrounged furniture, medical supplies and ate steak 
& salad at $5 per plate to raise funds. I was the only 
Registered Nurse present and had returned to work at a 
major teaching hospital early July so like everyone else 
involved I volunteered to work at the clinic.

At 6pm 27th July 1971 Prof. Fred Hollows, Mum Shirley 
Smith, Paul Torzillo a medical student and myself turned 
up ready and keen to start. No patients turned up for 
the first 3 nights but people were dropping by to see 
what was happening. We were so pleased when our 
first patient presented. Patients increased in number 
and we were successful in obtaining sufficient funds to 
employ a Registered Nurse & Receptionist, and supplies 
contributed by Sister Mary Ignatius from St Vincent’s 
Hospital helped us become established.

Then it became essential to negotiate beds for patients 
at the major teaching hospital, where patients had to 
pay for services – consultation, dressings, treatment.

Prof Hollows stated words to the effect “we could close 
shop after 5 years because Aboriginal people will be 
comfortable getting medical attention and hospital  
staff will be used to treating Aboriginal people”.  
50 years later...

The clinic became a Registered Co-operative Company 
Limited known as the Aboriginal Medical Service Co-op 
Company Ltd and then AMS Redfern due to the work of 
Naomi Mayers and the elected Board of Directors.

During the years AMS has worked with other 
communities to establish Aboriginal Community 
Controlled Medical or Health Services, we have become 
a Registered Training Organisation, sponsored sports 
teams, organised fashion parades, facilitated family 
unity prior to Link-up, provided a medical service to 
imprisoned Aboriginal inmates prior to the formation of 
Justice Health, had input into health policies at all levels, 
set up AHRC (now AH&MRC), NAIHO (now NACCHO), 
promoted partnerships with mainstream health 
organisations and provided a submission to the Royal 
Commission into Aboriginal Deaths in Custody.

There have been hundreds of employees who 
became valued staff members, many Directors whose 
governance skills kept our doors open, thousands of 
patients pass through our doors, and the AMS is the 
sum total of all of us.

I wish Fred & Mum Shirl could see us now.

Dulcie Flower

Dulcie Flower
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CEO Report 

50 years of commitment to community.

As Aboriginal Medical Service Cooperative Limited 
celebrates its 50th year, I reflect on the many 
challenges and accomplishments of the service 
throughout its time and acknowledge the many 
founding community and staff members who made 

all we do possible. I am proud to report on this years’ 
achievements, as our service expands and continues to 
put the community we serve at the core of all we do. 

Through strategic partnership and professional 
governance with the Board of Directors, AMS has 
successfully achieved many goals within the year and I 
wish to thank the Board for their ongoing support and 
advocacy for the community, ensuring our services 
are delivered with the most respect to our cultural 
and health values. AMS is dedicated to providing a 
comprehensive model of care to our community and I 
encourage our patients to undertake a comprehensive 
health assessment, to assist in the early detection 
of health issues and chronic disease. Through the 
adoption of this model, AMS can support the health of 
the community and work toward minimising the many 
impacts disease can have on us, as we work towards 
a healthy future for all. In planning for our future, to 
support our aspiration for all clients to undertake a 
health assessment, the organisation has committed to 
increasing service provision within the medical clinic, 
by ensuring the clinic is staffed adequately to meet 
demand and reduce wait time for walk-in clients. 

We continue to meet and improve upon the key 
performance indicators set by our funding bodies 
including state and federal governments to support the 
ongoing improvement of health outcomes for Aboriginal 
patients. This can only be achieved with the help of a 

LaVerne Bellear
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high performing frontline team and executive group 
who provide ongoing leadership and support to help us 
achieve our goals.

Matthew Shields, the Medical Coordinator for AMS, 
attended Walgett Aboriginal Medical Service in 
February for the opening of their new development and 
celebration of their 35th year of operations and I wish to 
pass my congratulations to Walgett AMS, and the many 
additional AMS’s across the nation who also celebrate 
service delivery milestones this year. Together we can 
make a difference.

In June, our medical service successfully received 
accreditation from the Australian General Practice 
Accreditation Limited with 100% Compliance and nil 
recommendations, which will be in place until 2024. 
Accreditation demonstrates our practice's commitment 
to quality assurance, continuous improvement, and the 
provision of safe and quality healthcare to our patients. 
I would like to acknowledge and thank all of our staff, 
including our principal GP Dr. John-Paul Mullins and 
clinic coordinator Matthew Shields, who contributed and 
made our accreditation possible. With AMS celebrating 
its 50th anniversary, it is pleasing to know that we 
continue to provide such a high standard of medical 
care for our community.

Following the completion of the refurbishment in the 
last financial year, the dental clinic commenced an 
internal restructuring of their processes, to streamline 
how the community access’ dental care, with a holistic 
approach to health outcomes that align with the AMS 
values. The clinic has developed and implemented the 
‘Dental Fit Model’, which aims for thorough engagement 
of community members and internal medical staff 
so that patients receive comprehensive treatment 
and education for the prevention of dental diseases. 
Our dental team, led by our principal dentist Dr. John 
Lee, has worked tirelessly during our transition to 
on-site service delivery while maintaining the many 
partnerships that assist us in strengthening our service 
delivery and patient access to the care.

AMS has strived to maintain an accessible health care 
service for the community during the tumultuous times 
that are COVID-19, and the many challenges faced by 
the staff and organisation as a whole have not gone 
unnoticed. I recognise and give my sincerest thanks to 
all who have worked together to achieve our common 
goal and thank our patients and clients who have been 
considerate and understanding throughout the AMS’s 
journey. We appreciate your effort and respect your 
dignity and demure when responding to the many 
changes we face together.

LaVerne Bellear

Our COVID Commitment

The rollout of the COVID-19 vaccines begun in March 
and our COVID Vaccination Clinic is running four days 
a week with plans to increase this in the next financial 
year. During the first week of the vaccine clinic roll out 
all AMS Staff were offered immunisation and the AMS 
community rollout successfully delivered 419 doses to 
our registered patients to the end of the financial year. 

We plan to continue to provide vaccines, in line with our 
supply availability, to ensure the community reach our 
vaccination target of 85%. 

In addition to the vaccination clinic, our commitment to 
ensuring the safety of staff, visitors and clients has been 
at the forefront of operations during this financial year 
with the organisation regularly reviewing our COVID 
Safe practices and enhancing processes throughout 
the organisation in line with government advice and the 
needs of the community in aims to find a balance that 
works for all. AMS has also begun planning for how our 
organisation may look in the coming months & years as 
the implementation of our Pandemic Recovery Phase 
begins. Planning for our future is key to success and we 
are confident that we will be able to continue to prosper 
through the health crisis that is COVID-19. 

We would like to take this opportunity to thank the 
community for their ongoing support throughout the 
year, with the many changes that have occurred in 
relation to our service provision, each and every one 
has dealt with this with honourably.
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AMS celebrates COVID vaccine roll out success – over 2000 jabs given.

Insert tiktok pic here 
when supplied
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Auditor's independence declaration
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Statement of financial position
As at 30 June 2021 ABN 44 263 743 151

Notes 2021 ($) 2020 ($)

Assets

Current

Cash and cash equivalents 5 10,452,528 9,174,214

Trade and other receivables 6 286,532 125,656

Other assets 7 103,440 160,616

Current assets 10,842,500 9,460,486

Non-current

Financial assets 8 2,198 2,456

Property, plant and equipment 9 6,893,309 6,640,379

Right of use asset 12 24,180 39,028

Other assets 7 2,336 2,336

Non-current assets 6,922,023 6,684,199

Total assets 17,764,523 16,144,685

Liabilities

Current

Trade and other payables 10 622,436 597,498

Provisions 11 687,427 584,633

Lease liabilities 12 15,860 15,088

Current liabilities 1,325,723 1,197,219

Non-current

Provisions 11 174,771 149,292

Share capital payable on demand 13 97 97

Lease liabilities 12 10,379 26,239

Non-current liabilities 185,247 175,628

Total liabilities 1,510,970 1,372,847

Net assets 16,253,553 14,771,838

Funds

Accumulated funds 14 16,253,553 14,771,838

Total funds 16,253,553 14,771,838

This statement should be read in conjunction with the notes to the financial statements.
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Statement of profit or loss and other comprehensive income 
For the year ended 30 June 2021 ABN 44 263 743 151

Notes 2021 ($) 2020 ($)

Income

Revenue 3 10,870,788 11,197,140

Other income 3 166,740 359,889

Total income 11,037,528 11,557,029

Expenditure

Employee benefits expense 4 7,333,274 7,493,560

Depreciation and amortisation expense 272,260 277,520

Clinical costs 411,338 328,192

Property and utilities costs 680,175 653,064

IT costs 176,041 149,704

Promotional costs 63,044 30,703

Professional costs 252,305 313,907

Other costs 367,376 321,287

Total expenditure 9,555,813 9,567,937

Surplus for the year 1,481,715 1,989,092

Other comprehensive income – –

Total comprehensive income for the period 1,481,715 1,989,092

This statement should be read in conjunction with the notes to the financial statements.
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Auditor's Report
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Many challenging moments have faced our 
community this year and the AMS Medical staff 
have shown true adaptability and initiative 
while facing the COVID-19 virus. Dictated by 
the varying restrictions imposed on NSW, we 
have continued to fluctuate between walk-in 
appointments and telehealth. 

Our medical, nursing, allied health and administrative 
staff have been fundamental in mitigating the uncertainty 
presented by the pandemic, which has highlighted 
our staff’s commitment to providing outstanding care 
throughout trying times. 

The sense of teamwork has been strengthened 
between the multi-disciplinary professions as staff work 
intimately throughout the crisis, showing the importance 
of providing health edification. 

Many staff have taken on additional tasks throughout 
the year to accommodate the many changes, including 
our nurses who now provide respiratory & COVID-19 
screening as well as providing assistance to our General 
Practitioners with clients Aboriginal Health Assessments, 
due to the growing demand for these to be completed 
following the restrictions placed on us during 2020. 
Continuity and education has fortified the communities’ 
self-capacity and staff have proved their commitment to 
providing for the community. 

The entire AMS Workforce has completed COVID-19 
Vaccination training and have seen an increase in 
their involvement with health-education, as we guide 
the community through the pandemic by providing 
information as it becomes available to us. It has  
been encouraging to see the patient-community 
interested in health-education and seeking further 
information themselves. 

This year Dr John Paul has successfully filled the role 
as our Principal General Practitioner and Matthew 
Shields commenced in the Clinical Coordinator role. 
Both of these staff have been instrumental in the COVID 
Vaccination roll-out, along with the rest of the dedicated 
team in medical. 

In addition to this, three new GPs have also been 
recruited to ensure our patient demand is met.

Even though the Pandemic has been unpredictable, 
we have proven that together we can overcome 
any obstacle and continue to provide outstanding 

Service Report

4,124

29,234

961

Medical

active clients* (Three visits in the last two years) 

services delivered

health assessments (715) 

Specialist and Allied Health clinics 

Our medical clinic hosts a wide range of specialist and 
allied health clinics to support our patients on-site at 
AMS. This year has included:

Allied Health 

 Aboriginal Health 
Workers

 Nurse Practitioner

 Podiatrist

 Social Worker

 Exercise Physiologist

 Dietician

 Psychologist

 Diabetes Educator

 Brian Holden  
Vision Institute

 Dental Prosthetist

 Pharmacist

Specialists 

 Obstetrics and 
Gynecology

 Endocrinology

 Cardiology

 Pain Specialist

 Pediatrician

 Geriatrician

 Neurologist

 Gastroenterologist/
Hepatologist 

 Audiologist

healthcare. We have all bravely remained on the 
frontline to ensure our community is supported in any 
circumstance, that is something worth celebrating. 
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2,325

96%

130

838

254

29

56 79

90 

NIL 

485

Chronic Care

occasions of service

of AMS clients have undertaken a 
smoking status audit

patients enrolled in Integrated 
Chronic Care programs 

patient education sessions 

patients referred for 715 health 
assessments 

staff education sessions 

new patients seen new referrals 

patients referred to Integrated 
Chronic Care programs

patients declining services 

referrals to external agencies

To further reduce our smoking rates, AMS encourages our clients to consider starting their quit journey, 
supported by AMS quit support worker and Nicotine Replacement Therapy. 

Our Chronic Care Nurse continues to assist AMS 
patients to navigate the health system. Chronic care 
patients often have multiple health issues, requiring 
multiple specialist services and interventions. The 
Nurse assists patients to get to diagnostics and other 
appointments. A key element to achieving the best 
access to services, is working in partnership with 
the Integrated Chronic Care teams from the local 
health services and our relationships with SLHD and 
SESLHD are very strong. The chronic care clinics have 
consistently ran to capacity over the past 12 months, 
with minimal wait time to see the various specialist 

services that visit AMS Redfern. The early diagnostic 
and interventions that are provided at our chronic care 
clinics are no doubt, life saving for many of our patients.

The Nurse Navigator has also been actively involved in 
the COVID vaccination program at AMS, which has seen 
a wonderful uptake from our community. The impact of 
COVID on our chronic care patients during the year has 
been major, as many of our patients have experienced 
the need to stay home, more than others, to avoid 
illnesses. AMS has striven to support our chronic care 
patients, at home, via telehealth. 

50% / 30% / 21%
current smoker  never smoked ex smoker
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of AMS Jarjums were partially 
immunised at 5 years of age

93

36 333

94%119

Wiana (antenatal) clinic

Mental Health 

AMS babies have had their birth 
weight recorded

Health assessments completed 
on bubs aged 0–4

of AMS babies were delivered in 
the healthy weight range

of AMS Jarjums were fully 
immunised 5 years of age

The Mental Health Unit aims to create, promote and 
maintain positive client relationships and provide a 
unique service that is culturally appropriate for the Mental 
Health needs of the community. The service is delivered 
by a multidisciplinary team that includes a Coordinator, 
Psychologist, Specialist Psychiatrists and a Perinatal 
Psychiatrist Registrar. The Mental Health Coordinator 
guides, mentors and oversees the best workings of 
the unit, especially in the terms of Cultural Awareness, 
ensuring our Mental Health Unit delivers care in line with 
the AMS cultural and organisational values. 

The AMS Psychiatrists/Psychologist are dedicated 
to building a strong relationship with clients through 
therapeutic intervention and liaising within the AMS or 
external services as needed.

Throughout the year the unit has supported clients 
during 643 consultations, with aims to increase service 
delivery in the coming year, in line with the growth of 
the organisation, to support the social and emotional 
wellbeing of the community. In addition to providing 
Mental Health services, the Mental Health Unit has 
successfully supported many of its clients in seeking 
housing, childcare and other resources to better 
improve quality of life. Some clients require additional 
support and AMS prides itself on its ability to help those 
during their times of need. 

213 144

Womens Health

midwifery services cervical screenings 

AMS strongly encourage our mum to engage in pre/post natal care to ensure our jarjum have the best start in life. 
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 Dental

Our dental clinic has continued to be a growing success 
for the 2020/2021 financial year. The first half of the year 
saw our new four-chair clinic open following renovation, 
on time and on budget, but operating at limited capacity 
due to COVID-19 disruptions after returning from Sydney 
Dental Hospital. However, during the second half the 
clinic operated with a full complement of staff including 
3 Dentists, an Oral Health Therapist, Dental Prosthetist, 
Clinic Coordinator and Dental Assistants. 

New staff have joined the team to help fortify the clinics 
provision of care, which includes an Extended Scope 
Oral Health Therapist, Sanam Rezaei. Sanam aims to 
focus her skills on providing general dental services for 
children and adults as well as periodontal treatment. 

Strengthening the delivery of dental care to our 
community has been a core focus of the organisation 
and in January, with the commencement of a new Clinic 
Coordinator, the dental clinic underwent a restructure to 
streamline operations to ensure: 

 Delivery of care in line with AMS’s values and  
cultural focus

 Effective and timely treatment with a holistic 
approach to dental care

 Reduced risks by demonstrating a commitment to 
safe quality dental care

 Integrated service provision across the organisation

Partnerships have strengthened between AMS and 
many external organisations during this period including 
NSW Health. AMS Dental would like to thank the many 
organisations who have supported our clients and 
service provisions this year.

810

2,708 115

2,008

9,490 2,800

35

patients seen 

preventative dental 
services 

dentures provided 

dental visits 

treatment provided dental examination/
diagnostics

mouthguards provided 

Drug and Alcohol 

Our Drug and Alcohol service provides support to 
clients experiencing substance use issues through 
pharmacotherapies, detoxification and rehabilitation 
programs, support and counselling. The program at 
AMS has now been running for 21 years and continues 
to have many achievements. 

In addition to supporting clients, The Drug and  
Alcohol Coordinator, Brad Freeburn, attended the 
National Indigenous Drug & Alcohol Committee 
Conference, where he received the Coralie Ober Award 
and was admitted to the Honour role. AMS was also 
successful in receiving the Drug and Alcohol Service 
Recognition Award.

AMS would like to highlight the great achievements of 
the unit and congratulate them on another wonderful 
year of supporting our clients, well done. 

In addition to the above achievements, the clinic 
maintains its commitment to providing safe and 
quality healthcare to our patients and the many 
accomplishments would not be possible without the 
ongoing dedication from all dental staff, who have been 
instrumental in the clinics many successes. 
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Public health

Our team also got the opportunity to develop COVID 
safe plans to host small events onsite, which allowed 
us to provide the community with educational materials 
and resources so they could keep themselves and their 
families safe. We have recruited two new Aboriginal 
Health Worker Trainees to our team, who are eager to 
learn and develop their knowledge and understanding 
in Aboriginal and Torres Strait Islander Healthcare. 

Transport

AMS Transport services has continued to provide 
support to our less mobile and transport challenged 
community members this year, with two full time drivers, 
one part time driver and a coordinator. 

AMS Transport would like to thank the many 
clients who rely on us for transporting them to their 
appointments and we look forward to supporting you 
on your future journeys.

The year 2020/21 has been a great challenge and 
learning curve for our Public Health Team, who 
has been working tirelessly throughout the current 
Pandemic to help provide the proper education and 
health care in a culturally safe environment for our 
community. The past 12 months has seen a change 
in the way we deliver our community programs. As 
the health and safety of our elders has always been 
paramount, we have rescheduled our Elders water 
Aerobics and Elders Olympics until 2022. Other 
programs of ours that have been rescheduled are 
our mum’s and bub’s programs. With the easing of 
restrictions, we were able to get our men’s health 
training program up and running for a brief period. The 
classes were conducted in a COVID safe environment 
at the National Centre of Indigenous Excellence (NCIE). 

36
male participants

8

400

11

179

70

343

42 3,208 

38

788

public health events 

food hampers 

average per class 

number of social  
work services  
delivered 

mens group sessions

total participants 

average per event social welfare 
interactions 

participants (almost 40)

Condom packs 
developed, ready to be 
distributed upon request

total participants

2,000

Health Promotion

We have continued our hamper delivery to our elder’s in 
the community. We have listened to you and improved 
our packages by adding fresh fruit and vegetables 
with addition to include a variety of household items. 
The Public Health Unit appreciate all our patients for 
adhering to our many COVID-19 messages, in our 
attempt to keep our Community safe! THANK YOU from 
Team AMS Redfern. Social distancing and self-isolating 
cannot have been easy.



Aboriginal Medical Service Cooperative Limited18

3.43K

3.76K 30.7K

total page likes

followers reach

74.2% / 25.8%
female likes male likes

2020 events

National Aboriginal and Torres 
Strait Islander Children’s Day 
(SNAICC) 

R U OK Day

Breast screen

NAIDOC

World Aids Day

AMS Christmas

2021 events

AMS Easter

National Sorry Day

50-Year Community Day  
(postponed till December 2021)

Social media

Like us on facebook to keep up to date with us!

@ams.redfern
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Administration

Aboriginal Medical Service administration team is 
made up of 7 full time staff and 1 casual staff, with four 
of these completing their Certificate III in Business 
Administration. In the last year we have implemented 
a 3-monthly rotating roster for our Admin staff, to 
allow experience in the varying departments of 
the organisation and expose them to the many 
processes that AMS follow, while supporting their 
learning outcomes. Our Administration staff have been 
instrumental in the operational changes that have 
occurred due to COVID-19 and they have dealt well 
with the ongoing amendments to our administration 
processes nobly. 

Committees and meetings

In the 2020–2021 financial year, Aboriginal Medical Service Redfern maintained 
its commitment to upholding effective communication and governance across all 
departments though regular internal meetings and committees. 

Growth in client numbers

The impact of COVID-19 on delivery service 
unfortunately meant that we were unable to take new 
patients for a portion of the year. This was primarily 
due to our need to focus on providing medical care 
and pandemic response to our existing clients. While 
this was the case, AMS saw growth in the number of 
registered patients, indicating our ongoing need to 
provide culturally appropriate care for our mob.

7 1

4

full-time staff casual staff

staff completing their Certificate 
III in Business Administration

Weekly Monthly Quarterly

 Round Table Meeting

 Executive Meeting

 All staff Meeting 

 Clinic Meetings 

 Coordinators Meeting 

  Clinical Governance Committee 
*(bi-monthy)

  Work Health and Safety Meeting
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Aboriginal Health Worker Trainees

A message from Taylor Morris (2nd year Aboriginal Health Worker Trainee)

My experience as an Aboriginal Health worker trainee 
the past year has been very rewarding. During the 
COVID 19 pandemic, we have had the opportunity 
to deliver fresh fruit and vegetables to the door’s of 
community members in need. I have enjoyed having a 
yarn with people in the community, introducing myself 
and becoming a familiar face in the community. Getting 
involved in community health programs such as breast 
screen awareness program was enjoyable to help 
members stay on top of their screening due dates, 

provide transport if needed and provide education 
around breast cancer, how important it is to screen 
regularly and detect early to save your life. 

In the future, as a qualified Aboriginal health practitioner, I 
look forward to jumping on board with providing 715s and 
helping organise more chronic disease programs, events 
and education to ensure members of our community 
understand how important it is to a self-management 
approach to their health and make healthier life choices.

Left to right: Aboriginal Health Worker Trainees Taylor Morris, Lochlan Peters-Donohue and Malcolm Green
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Staff and Service Recognition Awards

Staff member Years of service

Debra Hoskins 35

Elaine Vea Vea 20

Brett Freeburn 15

Pauline Button

10Cecil Phillips

Marion Smith

Staff member Award

Treena Cutmore
Recognition of Community 

Engagement Award

Phillip Williams
Completion of Studies 

Award

John Paul Mullins Leadership Award

Janice King
Work Health and Safety 

Champion Award

AMS recently held a COVID-safe Staff Recognition as part of the  
50 year anniversary of the service. Staff received Service Recognitions  
for their years of service as well as outstanding achievements during 
their employment. 

56% / 44%
Aboriginal Non-Aboriginal 

74
staff count 5% / 33%/ 62%

Casual Part time  Full Time

Staff STats
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Training & Development

2 2

40

2

30

4

10

Cert 4: Aboriginal 
Health Worker 
(Practice)

Leadership and 
management 

COVID-19 
Infection control

Cert 4: Aboriginal 
Health Worker 
(Practice) Yr 1

Hand Hygiene 
refresher

Cert 3: Business 
Administration

Cultural 
awareness
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Thank you

AMS would like to take this opportunity to thank those  
organisations and services that have kindly donated to the AMS. 

They are as follows:

Addison Road Community Centre 

Weave 

Good 360 

AL-Ihsan Foundation

City of Sydney

Colombo Social

Harris Farm

In addition to the many organisations 
that have supported our community, 
AMS would like to thank the many 
funding bodies that contribute to making 
our purpose possible. 

The AMS value your continued support 
in assisting us to keep the community 
safe during the COVID-19 Pandemic.
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