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ABORIGINAL
MEDICAL
SERVICE

EsL1971

Tha Maclical Sarvica [Racdlarn] wes snablished in 1971
@it widd tha fisst Absrigingl Cosesunity Controllad Haalth Servica in Susirglis.

Tha BHS b5 & Feunding rambar of tha Nalicnsl Aboriginal Comsunity Contralbd
waalth Cogarisation MATHD 1974) and oF e NOW ABorigingl Hasllh Ressuncs
Caresiites LUBE {row kaswn as ths Abariginal Haslth and Hedical Besssrd Councl

of NEW), MACTHD B tha BHMAC sre the saticnsl and state umbreils bedis respectily
For Abeiigial Cammurity Controlbed Health Services.

‘W absiva Lo Improve e quality snd rerge of sur sanvices through cassunily imbensation
ard avaluatian.

W receghies thal The whaccaptable shabe of ABariginal Beakh wil e improve subslantially whila
Bberigingl paspls are danad human fights snd recegnitien of cwssribip ol lesd

‘Wi i Mgt g

"t juit b plvpiiasl wall Bsing of tha indeidual but tha sa5al, amotional and adliural
weill Baifng of tha whals safmsinty, Ui & 8 whole-ol-lifa view a5 sk indiides tha cpdical
corcampk of - da b= Ha™

(Metional Aberging Health Siratagy 19EW)

Thas Akzs g irn | M’ Servics Fachen wedkd Foe s sdviee raadess Stk thin vebais o coome e ray rET meE of uemee !
decsmesd b rigiens] sl Tomee S [eewder pecpbe,
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Message from the Board
5ol Bellear, Chair

& 20576 Ananchl yaar has boeon ancthar of emely
scressul yaar for tha Aboriginal Misdical Servica
Cooperatha LimEsd (8M5. The boand and marcgemant
have continued ko mprove on tha Organbations overal
parformancs and hava grengthencd our delbanRnie n
haatth cars. Tha BME has Implemenied many rioms @0 mes
the organisation that willl notonly secure tha organbation n
thashort temn bat akn pava thaw ay forward Inka the Tuura.

Cur feus this wear has baen on our Arsindal padormarnca
much zralering ourgoods andsmndos botha Gowmmant's
Heaikh Shara Prosounamant has resbad In neduced costs. Our
DArechors and sanior staff an offa sd govemancoa taining and
W cortinu e o buld capacty within ourwarido ne.

Theara ara many highights Trom the AME wark the yaar, soma
of which are cutingd In this repo, thsa Induds:

4 AMNUBLREPORT 2015 - 2016

Anancl Parfer manca

The yaar tha AMS amphask was on stengthening our
fnandil gavamancs procedures and proceses. As the AMS
0 rabas on goVeMMEnt grants, Internaly generasdravsnue
anddonatione ThisyearAME dosaly monto ed organkatdonal
budgaz and spending reimioroad promswas dewaloped
over tha last 12 momths which hes led o 3 Tavorble
fnandal postiion.

Strengiraning Gowernanc

Ourbcardls committad o providing et tateglcdiraction
and govamanie to our organbaton Ow boand of dinedors
urclartaks annual Imrodudion fo govamanos aning for
reet for proft dneciers and have the opdon bo urdartks
Turther sducation In Inbsmmedirta or advenced governanod.
Thi sirategk teining provides cur dredors with Incmessd
capaedty whan making decklon that affect the orqanbatlon.
Thisysar saniorand middie managemedtt wars offered similar
training opportunid e whic hivwera well recabsad.

&BORIGNAL MEDICAL SERVICE RED FERN COUOP ERATIVE LIMITED



Clrkcal Per far mancs

Cur Clinkal performanca has incraased ovar the yaar Tha
board waould 1ka b ncks snficnt achkvement in tha
Tl ko reg are:

+  Ineraasing ourClkank registadone - on AxRge 6 new
clent reglsirations per monih

+  Wedcarg rvenus stabla and randng upwards
+  Abarignal Heath Checks (MBS 7151 hava InTsased
exponantialythis yaarwith 255% of | disnks kaving

mim phatad thealr hecikh 2 seEs mant.

+  Racordng of Alcchol and Smokd rg strhes have ko
Improved Ehis yaar.

ABORAKIINAL MEDICAL SERVICEREDFERN ODW-OF ERETIVE LIMITED

'Workforcs dewalopmant and training

The AMS board strengly suppert Turther education and
training for staff. This yaar the AMS cocrdinato s commen ced
kadership and menagament traning; saversl skall has
mompleted of 3% In procas of complating thelr businass
adminkstration carthcates atvarous kavals and sevanl heakth
workers hava complted ther Abanginal Heakh Worker
Practitioner Trining

Ini zddtion, tha AMWE hax also Increszed our Aborkginal
workforos, which k& cumandy 65% Abarigingl siaff, 3 qraat
ichieyemant in ouronganisation.

Firily This Board of Directors woukd T to command &0 st
oftha Aboriginal Medal Servica Cooperstiva LimEsd (AMS
Tor thelr comtinued hard werk, dadication and pasion over
thie ket year

5ol Bellear, Chair
Aboriginal Medical Service, Aedfern
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Statement of Profit or Loss

For the yearended 30 June 2016

20146 s
Imcome % 5
Grants & subsidies 9553332 9401,142
Orthver imcoinme UFES63 S5TTTS
Total Incame 10262795 9.573524
2016 mE
Expenditure 5 5
Labszur costs 6188 0E2 GRET. 116
Mon-hbbour costs 2268801 2,794,362
L ] B kL .
Totsl Incomel [Loss) for the year 1805911 312446

ABOAKIINAL MEDICAL SERVICEREDFERN OD-CF ERETIVE LIMITED
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Statement of Financial Position

As at 30 une 2015

Assets 16 s
Carrent Assets 5 %

Cash and cash equivalents 4,558,683 105253
Cther cument assets 431 696 A74 5
Total Current Assets: 4590379 31384387
Fixed Assets 5117901 E058.TB4
Diher Assets 2365 2422
Totsl Assets 18,110,645 8445 803
Liabilities

Current Liskilities

Trade and other pagables 629515 S0 655
Chther cumrent lisbilites 536804 a1as
Total Current Linbilities: 1.166,38% 1,303,584
Lomg Term Lisbilities E1.901 ECATE
Total Linbilities 1218300 1,359,159
NetAssets B.E92,345 7086434
Total Fands B.E92,345 7086434
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Performance Report
LaVerne Bellear, Acting CEO

ey abjectivas
Tha stall of tha M5 s worked trelesly to delker
Hgh smandad haalth @m oo communhy.
Tha AMG contnues to Improve on all kay paformancs
Indicaiors cver Hh yaar, sems of the highlights Inch de:

Madlcal and Specilist Sarvices
MES tam M5

ThE Year AME fave Inceassd In MBS Hem 715 Aborkgin]
Hualh Aszassments. Cwar tha yaar we hava ssan an InTaase
of approdmataly 15%.

Madicara bdngs

Tha staff hae hed edendva iraining 1o enhanca ther
mowiedge on Medan bling ard = many pEoasSes

and 2 3 msult kave Inraased cur blings by 205 on last
Anandalyear.

Proc o incentve Paymants
The Practioe Incarthas Program FIF) Iedgancus Heakh
nizntve & me to suppart general pracoes to provid heath

care to our community. This yaar the AMS has Noeasad our
registration s with the Practios Incemtive Fayment=thama

BBPORIGINAL MEDICAL SERVICEREDFERN COWOP ERETIVE LIMITED

Mafl ol Stafing
Thia M5 recaw hias 3 full dma General Pacdtionae smoss our
dinlc araas. This Inchidss ond Abariginal doctor and sevanal
Faqibared Hursss.

Dzl Chrlc

Tha yaar has baen a big yaar for tha dantal urit, with
tha mplkmartation of the new sofwarg, the AMS has
£E4N 3N IMprovamant o Eporting fom tha Dental unk
Reporting fom our dinkcal anas b eeiremely Important for
mmrvka development and Kentting mprovement anaas
Tha Cantal Uit hawa kdanked savaralkayansas for ImMproving
senvicas dedhary.

Dirug ared Alcohisl

GF Fres ber training

Drug and Akoohol samices hava remained  constant
througheout tha yaar, Tha AMS providas spaclals drug and
akohed assamment and meatment, incudrg drenlc pein
anddrugs of aadcton. & key zdhievamantwithin tha sensica
15 Incraasing curGP presoribar coverage. Train ing | sced kd
forall GPs bo bacoma e lshargd Opleld Prescribars.

AHNUALREFORTIN5-2016 @



Publlc Halth

Our publkc haakh pragrme hava continusd to grow and ara
wal recavad by the community. ThE resufted In incraased

pardcipartion acnes Al programs. AL programs wil ba
resdeswed and updated Intha coming year.

AMS Calabratas 45 yaars of servica

Th yaar tha Aboriginal Medical Sandce Coopersta [ANG]
Cakabira bad K5 45th yaar of sarvios, Commameratng the et
with a spactal QA Forum hald at tha Charles Parkdns Centra
at Sydray Univardty. Alss during cur 45 yaars colbrations,
tha Aboriginal Medkcal Sarvics ravensd long sarving Chiaf
eyt va Officer, D Maom | Mayars 088, unvaling astunning
portrattin her honor.

Training ard dewela pment

T strengthen cQpacity within cur workforcs, tha BMS has
sengl promated taining and devslopment opportunities
to saff paricubrl Cooddnziors, Adminkiration  saft
and AborginEl health workers. Saveral Il hava
comphated certficabes Inovarncws dbdplras and kvels
M any stafTw heos com pleris carttficates hava mosad onbshighar
kvl qualfcations.

LaVerne Bellear, Acting CED
Aboriginal Medical Service, Redfern
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Our patient profile
Totalregistered clients

DCamesgraphic Brazkniown by Age [population = 7571]
Fomales = 4155, Malos = 3475, Oiter= 1
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Damegraphic Braakncwn by Age [population = 4153]
Famales = 1353, Makes = 1800, Dthar =10
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Performance data

T15 Health Assessments
Health Assessrments (715 completsd by month Target= B0 per month

I II‘I .
-“ L1, I

Wl L Rap Il lap A Gwo N e A Sew L aedl il Ve W odpe iU Wyl e 8

E

Health Assessments

Haalth Assasaments hava Ing mased from an avarge of 41 per momth In 2015 bo S0 per manth In 3115.
Ourtangat & 40 par marnth and wa have Nireduced 3 number of statsglests Mpove In this ara Incuding
a patient com patftion, 1wan ness campaign and s trining.

Baby Birth Weights

* Baby Birth Weights Recorded

|1

oY

s By s Rl

Bar vl Pkl Gae dpe B Blapld Wl

Eaby Birth Weights

W hava 5aen 3 substantal Improvaman In therecn rding of baby birkhwelghts cvartha past 12 manths

ThE has baen achkwad through taIning chnkcal sEaff on how to capir and racord relevank data.

Bt mhars b0 suCtess Indudd st umover and having to rairsin Staff and leckof ownsrshipof the antanatsl porfolio,
Huad to Implementa mons conskshank approach asthis kofben notca pourad onthe st baby Wsk by Midwives.

12 AMMNUALAEPORT 2015 -201 6 &BORIGNAL MEDICAL SERVICE RED FERN COUOP ERATIVE LIMITED



Alcohol Consamption Status

BAloohal Conmurmption Status Recond=d
123
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Alcohol Comsumption Status
‘Whikt wshava msin 3 dstinct improvem et in this measus from 17% m 35% over the pest ZOmonthewa siillhaw a
wWayba g o neach owr tangat of 05 This B dua o 3 eludanog of staff ¥ a5k patlanks aboaurt akoohol Intake andwa am

addwssng this by providng st raning and rising patent 2w amness of thangad o collactthis Ifomation to provida
btbar haakhcam.

]
A

Follow up Care/Urgent Results

Folices up CarefUrgent Results (£)

Fallow up Cara/
== UmaniAssuks

Fab-id RSk dprdd  Awpld o ke-ld RHE Reebd feeel Seeid | Heedd o Sseil

Follow up Careilrgent Aesults (Urgent Result Follow Lip)

Thiara has besan 2 dramatic IMprovement (decsasa) In tha numbar ol eutstanding urgent resutts raquinng patiant folow up
sincawa Implemanteda documented process for managing thesa Hems Inthecinkc. Over the past & momth parniod wa hava
Raduced tha outstand g kams resuksrom 8o 11, represanting an 90% Improvameant. Dur o s nown esds o bs maltain
‘this rasuit and facusing on recucineg tha numbarof cutrlanding MO ungant fol ow ups.

ABOAKIINAL MEDICAL SERVICEREDFERN OD-CF ERETIVE LIMITED EHRUBLFEFORT I015-2016 13
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Aboriginal Medical Service | aongma

Committee Structure | "™
| . 1 e I
ExeCuthve Finance, Audft Clinkcal
Commities & Risk GOVemance

| 1 | l
Senice workplace,
E’Eﬁlﬁaﬁ Coordination Health & Safety “Eguﬁ';r':tfrr
Maeting Committee
I

Pubiic Health
Dental Service [:xgnglﬂl-i‘:mi Medical cinlcs & Community
Team Mesting Team Measating Relations Team

Team Mesting Mazting
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Tha sscondanmal Bora Eders Symplcs washald
a tha Hursivilia Aquartic Cemina on April 1 and thiu
marking tha start of MW Sanlors Festival 200 6
Oince #gain tha Abarigingl Madical Senvica taam
tha Redfem Fabalks, tumsd up sporting thalr new
strikdng red, bkedk and yalow unifonme and amved
raadybocompeba.

Miora than 100 A& borginal and Tames Sirak Edars and
thakr supportars Trom 2l xcneEs Spdney ompsrted
In 3 Angs of sportng conbests, Indudng tradtional
Aborigiral and other gamas Irduding tunrsd Ball,
queats anda rakay.

Teime Inchuded Aboriginal MedbcalSorvics

[péctusd), ¥Wyanga, Allana, Gurwa land the mining
champlore Kurrarulka.

EBORIGINAL MEDICAL SERVICEREDFERN CCWOP ERETIVE LIMITED

| ELDERS’ OLYMPICS

Tha daywas a hugesucoes, 3 day Mied with plenty
of fun andlaughs and enjoyed by al, particubrly all

tha amazrg competing Elders.

Inmfrmakion stalks ot ke ewent pros ded participamis
with 2dvica on dEabd ity s, haakh checks,
nutritien and haalthy IRestyl

Farthe second year unning tha Kur@nulla team
wara vickorkous and once 23aln took the bop prize
Eack totha Suthadand Shire

Cur own Redfam Aboriginal Madicl Samvica
Fabels Team mambers, once agaln showed up for
a day of hard compettion and showed some of
tha younger spactatans [ust how ks dona.

Tha Eders Dlymipies & plysd Inthe nama

of good sporsmanship.

AHNUALREFORT 1015 - 2016
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%¥ CELEBRATING
COMMUNITY

This year tha Abariginal Madical Sarvkoa
Coopamtie ool ebrabed Kkx 45th yaar of
sarvkoa . Commemarat ing thiea vent with
a spectal QA Forum held at the Charkes
Fearkine Conite at Spdnay Unksarsky.
Tha AME @me b ba whan
i group of Aborghal  and
Tores  Siit  blander  communky
activists Includng 'Mum Shid' Smih,
Kan Brirdeand Chicla and Bsa Db,
at 3 Hma when GFs and heaplizls
Insktad on =h I svancs from
Abariginal and Tomes Stralt Iskndan
and  communkke endured overt
racem In 3l local heaphials | A
this tima most Aboriginal
and Torms Snit Elander
people would only qo 1o
hmpital for  emergancks.
Tha  Aborignal  Medal
Sandce humble Eeginning
@me n 1971 = 3 vary smal
wolimiear sek up on Ragant
Skwet, Redfem whidch hee now
grown £ bs=mime & micdal for
oihar community comtrobed

hakh  canmE  Ausmill wida.
L st numerrtal n
satting up tha AMS were Indgano e
doector Gordon Breccd, Dr Farry
Guresit and Dr Fred Hobows, all
of whom wera sarowly onoemed
aboui the In-avakablly of heakh
ane serdces i Bbarkginal peopis
Iwng In and around Redfem.
The servica bacame s popular
that the demand for qualky heakh
an ousTipped tha stm of the
dnk and within 3 year of opening
Fedoral Govammant fundng wes
ganed W apand tha servica.
Mow 45 yaars on, tha  Aboriginal
Madal Sarvics sarvicns
ovar  E5000  patlenis 3 yaar
Tha BME k& 3 muttidsdpinary heakh
mrvice providng holstic cam for
tha growing Abariginal community.
Offering =andce such a5 3 Medical
Qi Spaclaist Jnics, B Jnig
Denmtal Cinlc nduding orthodomtcs, =
wal 2= Fubikc Healtth Sandcae, Drug and
Hinhel5erkos, Mental Haakh Sandces,
Sedal support and | outnaech smnces.
Tha ANEG has astablishad parinaerships
with ezl hompltals and spacklis
who provide bukblied services
for palents and mepond  bo
urgent requass from ANS  shif

&BORIGNAL MEDICAL SERVICE RED FERN COUOP ERATIVE LIMITED



45 YEARS OF
CONTROLLED HEALTH

Aboriginal Bdar Unds Chares "Chica™ Madden wekoming Ras pectad Blder ared AMS Board membar Dulkde Fower
athanca cs bo thea AMS 45 Year Annkarsary. shares Hismry on Aborigingl Healkh.

T -

Casing AMS B0 Stowe Blundell reccunting hisevperkn In- Fonmativa AMS mambar and respectod community kadar
Ahoriginal Communiky Contobed heakh Bromwyn Parr ik racounts tha struggies and tiumptes.

Or Paul Tol ko ard AMS ChalroTtha Boand Sl Belkar Formser & NE staffer and respacted pol Hodan And e
reCodint tha AKET humbk beginnings. Rarshameqe 5hares his sperianos.

ABOAFaINAL MEDICAL SEFVIC EREDFERN OC-COF ERETIVE LIMITED AHNUBLFEFORT D015-2016 18
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AMS PATIENTS AND
715 HEALTH CHECKS

REEARDLEST

' ‘“‘,gﬁ Tha Aborigiral Madical
BIERE FR Sarvca I Redfern now
N R bava an  appaintment
TMHEEH DL syzbam for tha 715 Health
SFEUFE Chacks. Appoirments ar
HEALE CHECE bl Manday 1o Friday

i ratiss , from@am-1pm.

b * Anyora who boocks an
:..:.:i—:-:-l:: sppointment noads 1o
R alow at least on hour as

H'urwll bes zemn Frst h'r a
rursa/aboriginal - Health
workar and than h'.l a
Ganerd Practklersr o
complebe the corsult

Evaryona whe 13 ragistarad
for diosa the Gap [FBS oo

paymierd] 15 required o
hava a health assossment

Pl‘l'r. Homsswar  wa
ancouraga avany patiert o

Fava a health assasmant
5o can batter msat thalr
Fadth reads.

By complting tha 715
Haalth Chack it sko allows
the AMS to ba abla to refar
ta allieed hzalthiservices and
other health professionals.

For miora Information or to
book for an appolrtment
contact tha  Aborigiral
Modical Sorvice Madical
dinlc Recaption on 02
9319 5223 or speak to ona
of our recaption staff naxt
tima youwisit tha dinic.

AMS STALL AT YABUN FOR SURVIVAL DAY 2016

Mon than 15000 people gathered
1o cakbraie Ausiclla's Aboriginal and
Tomes Strak Isknder cufumes at tha
anra Yaban Fetival held 3t Wictota
Fark In Camperdown, thi January
25, I0E

Bmiving at B30 am Just after tha garly
maming rin, ¥ickoria Park wes alnaady
3 bz with fastivitias, communky
mambers, stall holdars and parfonmars
all praparing for the 10 am start.

s 515'1""
. r‘.IH--F"-L HEF"-,.‘
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Coodiraiors Trom  the

Aborignal

githarngs o Aboriginal

Wadoal Servica; Mora Fall and Tracay
Curowe ittended on tha ooy, running
1 stall promodng tha Medal Sevics
programs, cAnikes and s rdoes.

The AMS siand provided sunblock and
tared sanbser to aryona In nesd and
handaed out hundreds of Infommation
packs, pashars, boathbrushes and cthar
promuotional matartal

Yabun Fastival 15 one of tha Lingest

il

ind TFormes St |dander psopl n
the munmin.

Hosld by Gedgal Imirmaten
Sardca tha day RIund 1 mnge
of Aborignal  cufuml - acves,
Including fradkional Aboriginal games,
arts and s, parfonman o warksh ops,
and drom sdis lemeore, mor than
100 dfierant smk and Ive musk

and parformances

&BORIGNAL MEDICAL SERVICE RED FERN COUOP ERATIVE LIMITED



Community Events 2015 - 2016

AMS promotes healthy lifestyl es through community events

Eﬂrﬂ' EH'.lm ympics n-r!-!n'mlﬂn.ﬁqm Cantre March 2016

ANMLUAL FEFORT 2015-201& 21



In the Bustrallan general population,
tha usa of ka and amphetamines b
reportady around doubls the rabs of

Each posterwas tag Inedwkh mas=ges
Including;

“Lia or ks
othar dovelopad countries, particubrly
N Comparkonwih the UnitedStatasang 1o Promisd ma thayld ba back
thUnitad Kingdom. T s (™
E tas been raported thak 2S% of 0 Ooest it aadt you
- ltafMacts maton”

Bustralans fourtaan (14 wars or clder
have used this dg wihin the pest
Tl ve memihe,

To aid In tha hght agalret ke and
amphaamine 153, the  Abarnginal
Medal S s devdopsd 3
campalgn wih @ sarkes of posters, Nyas
and information pamphists to infarm our
communky of tha physical, sl and
wmotional mpencissions wih e and
amphatamings within cur mmmundes.
End = abo highlight that drug s

“VHost mum anddad to ka”
T - think twbca™

‘1 griwva tha los= of o child that
Is st allva™

“Donftrik Hal®

Tha Nkalheod of usrs  bacoming
dhapandint on |cs kb acubely high and the
addcion makes & dficult for wars o
complate usual dally fasks without &

lcd  us  damages  the  cenmiral
affects sntina familes, not usttha addct. 0. system and [
Tha @mpaign nduded alght postas b0 3 range of physical  heakh
Aled with confrontdrg, melancholy ard  problems, K @n cawss  prychosks
charpaineg Image. Includrig  delwdore,  halkdnabone
and  blama, viddent o
#]qrazziva behavior.
Efacts can last fr up to
shi  hours, ut can Ao
[11.5] slasp deprhation
fardays.

Ioved ones, kids, familke and
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